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2.6 KEY RESULT AREA: ORGANISATIONAL 

CAPACITY, GOVERNANCE 

AND STAFF SUPPORT 
 

2.6   Local Industrial Disputes 
 
2.6.1  Premise 
 

Industrial action has the potential to greatly impact on the operations of a 
correctional centre.  Each correctional centre must develop a strike contingency 
plan for the Commissioner’s approval. The Commissioner must be advised of all 
industrial disputes. 

 
2.6.2  Outcome  

 
2.6.3  Legislation and Policy Requirements  
 

Crimes (Administration of Sentences) Act 1999 
Anti-Discrimination Act 1977 
Crimes (Administration of Sentences) Regulation 2001 
Department of Corrective Services’ Operations Procedures Manual  
New South Wales Industrial Relations Act 1996 
Federal Workplace Relations Act  

 
2.6.4  Specific Service Requirements  
 

The Operator must:   
 

1. develop strategies which provide a supportive and equitable working 
environment including: 

 
(a) ensuring compliance with legislation regarding equal employment 

opportunities, anti-discrimination and anti-harassment; 
 

(b) providing access to senior management, and 
 

(c) developing, implementing and regularly reviewing staff grievance 
procedures; 

 
The correctional centre is managed in a manner which minimises 
industrial disputes. 
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2. develop strategies to effectively manage industrial disputes such as work 

bans, limitations, or withdrawal of labour that impact on service delivery in 
a correctional centre,  including: 

 
(a) developing a strike contingency plan, to be approved by the 

Commissioner, and 
 

(b) advising the Commissioner of all industrial disputes. 
 
 
2.6.5  Key Monitoring Elements 
 

1. Staff grievance procedures in place - policy available. 
 

2. Number of industrial disputes - written report provided.   
 

3. Number of hours/days lost through industrial disputes - written report 
provided.  

 
4. Number of times the correctional centre is locked down or partially locked 

down due to industrial dispute - written report provided.  
 
2.6.6  Proposal Outline 
 

The proposal must provide evidence/information regarding the Operator’s: 
 

1. strategies which will provide a supportive and equitable working 
environment; and 

 
2. strategies to effectively manage industrial disputes. 

  
The Department encourages the use of innovative strategies. 

 


