
 
 

 
 

 

2. KEY RESULT AREA:  ORGANISATIONAL 

CAPACITY, GOVERNANCE 

AND STAFF SUPPORT 
 

2.4   Staff Recruitment 
 
2.4.1  Premise 
 

The Commissioner is responsible for approving staff employed by the 
Department.  Likewise, staff employed by the correctional centre will be 
approved by the Commissioner. 

 
The Department requires that all staff employed at the correctional centre have 
suitable attributes and qualifications and are appropriately recruited, selected 
and trained. 

 
2.4.2  Outcome 

 
2.4.3  Legislative and Policy Requirements  
 

Crimes (Administration of Sentences) Act 1999 
Anti-Discrimination Act 1977 
Standard Guidelines for Corrections in Australia Revised 2004 
Department of Corrective Services’ Human Resource Branch policy on criminal 
record checks    

 
2.4.4  Specific Service Requirements  
 

The Operator must: 
 

1. develop recruitment strategies which ensure that all staff are appropriately 
authorised to be employed at the correctional centre including: 

 
(a) compliance with relevant legislation and Departmental custodial 

recruitment and training policies; 
 

(b) providing the Commissioner with details of the selection criteria 
and relevant qualifications for all positions; 

All staff performing duties at the correctional centre are authorised by the 
Commissioner after an appropriate recruitment/selection process.     
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(c) ensuring that no person is employed unless: 

 
(i) the Operator first supplies such particulars of the person as 

the Commissioner requires; 
 

(ii) specific details of prospective employees have been 
provided to the New South Wales Police Services’ Criminal 
Identification Specialist Branch, to enable a criminal records 
check to be undertaken. The Police Service will forwarded 
the results of the criminal records checks to the 
Commissioner for consideration; 

 
(iii) that person has satisfactorily completed a course of training 

or instruction accredited by the Commissioner;  
 

(iv) that person is accredited with current qualifications that are 
necessary to carry out the duties of the position for which 
they have been employed, and 

 
(v) the Commissioner has issued an authority authorising the 

person to perform duties in connection with the 
management and operations of the correctional centre 
(seriousness and recency of offences will be taken into 
consideration for the purpose of authorising employees at 
the correctional centre); 

 
(d) ensuring that no person whose employment authority has been 

withdrawn by the Commissioner is allowed to continue 
employment at the correctional centre, and 

 
(e) development and implementation of  procedures which ensure that 

staff who have ceased employment, for whatever reason, 
surrender their identification card and are not admitted to the 
correctional centre without the approval of the General Manager; 

 
2. develop employment strategies which ensure that staff are trained and 

qualified to meet their roles at the correctional centre including: 
 

(a) providing the Commissioner with details of the selection criteria 
and relevant qualifications for all positions; 

 
(b) ensuring staff have satisfactorily completed a course of training or 

instruction accredited by the Commissioner, and 
 

(c) ensuring staff are accredited with current qualifications that are 
necessary to carry out the duties of the position for which they 
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have been employed, and 
 

3. ensure that anti discrimination legislation and equal employment 
opportunity principles are applied in the recruitment and selection of all 
staff employed at the correctional centre. 

 
2.4.5  Key Monitoring Elements 
 

1. Staff appropriately qualified for positions to which they are appointed - 
record available. 

 
2. Approval of all pre-service training by the Commissioner - record 

available. 
 

3. Staff employed at the centre and authorised by the Commissioner - 
record available. 

 
4. Number of staff that successfully complete pre-service training - indicated 

by a record of training. 
 

5. Number of staff whose employment authorisation is revoked - record 
available. 

 
6. Number of staff dismissed by the Operator - record available. 

 
2.4.6  Proposal Outline  
 

The proposal must provide evidence/information regarding: 
 

1. recruitment strategies which ensure that all staff are appropriately 
authorised to be employed at the correctional centre; 

 
2. employment strategies which ensure that staff are trained and qualified to 

meet their roles at the correctional centre; and 
 
3. employment strategies which ensure that anti discrimination legislation 

and equal employment opportunity principles are applied in the 
recruitment and selection of all staff employed at the correctional centre. 

 
The Department encourages the use of innovative strategies. 

 


