
  
 

 

 

 

 

2. KEY RESULT AREA:  ORGANISATIONAL 

CAPACITY, GOVERNANCE 

AND STAFF SUPPORT 
   
2.3  Official Visitors  
 
2.3.1  Premise 
 

The Official Visitor scheme provides an outlet for inquiries or complaints from 
staff and inmates.  Official Visitors do not intervene where someone else in the 
Department is available or employed to handle similar matters.    

 
Official Visitors have direct access to the Minister and the Commissioner.  Except 
in the most unusual circumstances, all complaints are initially discussed with the 
Governor/General Manager. 

 
The Operator will be responsible for ensuring that Official Visitors, appointed by 
the Minister for the correctional centre, have access to all parts of the 
correctional centre subject to security and management concerns. 

 
 
2.3.2  Outcome  

 
2.3.3  Legislation and Policy Requirements  
 

United Nations Basic Principles for the Treatment of Prisoners (1990)  
Crimes (Administration of Sentences) Act 1999 
Standard Guidelines for Corrections in Australia Revised 2004 
Department of Corrective Services’ Official Visitors’ Manual 
 

 
 
 
 
 
2.3.4  Specific Service Requirements  

 
Official Visitors appointed by the Minister are allowed access to inmates, 
staff and all areas of the correctional centre at any time, subject to security 
and management concerns. 



  
 

 

 

 

 

 
The Operator must:  

 
1. develop strategies which ensure that Official Visitors are not impeded in 

the performance of their duties including: 
 

(a) ensuring that inmates and staff are allowed access to the Official 
Visitor; 

 
(b) act upon issues raised by the Official Visitor at a local level; 

 
(c) immediately report to the Commissioner any occasion when an 

Official Visitor is refused access to the correctional centre. The 
Operator must provide detailed reasons for such refusal; 

 
(d) responding, in writing, to Official Visitor reports provided to the 

Commissioner; 
 

(e) providing discreet interview facilities and office space; 
 

(f) providing prior notice to inmates and staff of impending visits, and 
providing  

 
(g) access to a telephone, and 

 
2.  ensure that expenses incurred by an Official Visitor are promptly 

reimbursed, in accordance with Departmental policy. 
 
2.3.5  Key Monitoring Elements 
 

1. Number of instances where Official Visitors contact the Minister and/or 
the Commissioner to discuss issues concerning the management of the 
correctional centre - record available.  

 
2. Official Visitor reports received, action taken and documented then 

forwarded to the Commissioner - written report provided.   
 

3. Prompt and accurate payment of Official Visitors expenses - written report 
provided. 

 
4. Number of complaints from Official Visitor - record available. 

 
 

5. Number of complaints from inmates regarding access to the Official 
Visitors - record available. 

 



  
 

 

 

 

 

2.3.6  Proposal Outline 
 

The proposal must provide evidence/information regarding: 
 

1. strategies which will ensure that Official Visitors are not impeded in the 
performance of their duties; and 

 
2. strategies which will ensure that expenses incurred by an Official Visitor 

are immediately reimbursed. 
 

The Department encourages the use of innovative strategies. 


