
 
 

  
 
 

2. KEY RESULT AREA:  ORGANISATIONAL 

CAPACITY, GOVERNANCE 

AND STAFF SUPPORT 
 
2.2  Inmate Buy-ups 
 
2.2.1  Premise 
 

Inmates are permitted to use money earned through correctional industries or 
deposited into their trust accounts to purchase approved personal and hobby 
items. The Department establishes limits on the expenditure allowed by inmates 
on these items.  Inmate expenditure is not to exceed the limits determined by the 
Department, or the money available in their private cash accounts. 

 
It the responsibility of the Operator to provide inmates with the opportunity to 
purchase a range of approved personal and hobby items selected to meet the 
reasonable needs of inmates while ensuring safety, hygiene and security.  

 
Goods sold to inmates are not to be marked up to offset any costs to the 
Operator. 

 
2.2.2  Outcome 
 

 
 
2.2.3  Legislation and Policy Requirements 
 

United Nations Basic Principles for the Treatment of Prisoners (1990)  
Crimes (Administration of Sentences) Act 1999  
Standard Guidelines for Corrections in Australia Revised 2004 
Department of Corrective Services Operations Procedures Manual, Sections     
4 and 5 
Crimes (Administration of Sentences) Regulation 2001 
Community Relations Commission and Principles of Multiculturalism Act 2000 
Food Act 2003 
Food Legislation Amendment Act 2004 

2.2.4  Specific Service Requirements 

Provide an adequate inmate weekly/activities buy ups service 
 
The Buy ups service and activities are incorporated within program 
delivery to promote and improve offender Living Skills. 



 
 

  
 
 

 
The Operator will: 

 
1. provide inmates with the opportunity to purchase a range of approved 

personal and hobby items selected to meet the reasonable needs of 
inmates while ensuring safety, hygiene and security, ensuring that: 

 
(a) provision is made for the special needs of female and transgender 

inmates, and 
 

(b) provision is made for cultural variations in buy-up items; 
 
2. if the provision of goods for sale to inmates is to be sub-contracted,   

Departmental pricing policy and security concerns will be addressed, and 
 

3. establish local procedures for inmate buy-ups and activities purchases 
which are consistent with Departmental policies, ensuring that: 

 
(a) inmates are informed of the procedure for the buy-ups;  

 
(b) the price of goods is comparable to the price of similar goods 

available from local community retail outlets; 
 

(c) inmate expenditure does not exceed the limits determined by the 
Department, or the money available in their private cash accounts, 
and 

 
(d) inmates are not able to purchase items which might pose a risk to 

the good order, discipline or security of the correctional centre 
through the buy-up or activities purchase processes. 

 
2.2.5  Key Monitoring Elements 
 

1. Periodic price comparison of goods sold at the correctional centre with 
same or similar goods sold through local community retail outlets - record 
available.  

 
2. Compliance with Departmental policy. 

 
3.  Number of complaints regarding buy-up and activities purchases 

processes - record available.   
 
 
2.2.6  Proposal Outline 
 

The proposal must provide evidence/information regarding how the Operator will: 



 
 

  
 
 

 
1. provide inmates with the opportunity to purchase a range of approved 

personal and hobby items selected to meet the reasonable needs of 
inmates while ensuring safety, hygiene and security and compliance with 
the Departments buy-up policy; 

 
2. address Departmental pricing policy and security concerns if the provision 

of goods for sale to inmates is to be sub-contracted; and 
 

3.  establish local procedures for inmate buy-ups and activities purchases. 
 

The Department encourages the use of innovative strategies. 


