
  
 

1.  KEY RESULT AREA: OFFENDER MANAGEMENT 

& OPERATIONS 
 

1.9 Contraband  
 
1.9.1 Premise 
 

The introduction of contraband compromises the safety and good order of any 
correctional centre.  To achieve the Department’s goal of safely and effectively 
managing offenders whilst enforcing the orders of the court and discharging the 
duty of care, the introduction and concealment of contraband must be 
minimised.   

 
1.9.2 Outcome 

 

1.9.3 Legislation and Policy Requirements 

 
United Nations Basic Principles for the Treatment of Prisoners (1990)  
Crimes (Administration of Sentences) Act 1999 
Crimes (Administration of Sentences) Regulation 2001 
Standard Guidelines for Corrections in Australia Revised 2004 
Department of Corrective Services Operations Procedures Manual,  
Section 4, 5, 6, 9, 10, 12, 15, 16 and 19   
Poisons Act 1966 
Drug Misuse and Trafficking Act 1985  

 
 
1.9.4 Specific Service Requirements 
 

The Operator must: 
 

1. develop and implement policies and procedures to prevent and detect the 
introduction of contraband weapons, drugs and contraband, and 
procedures for their detection and confiscation, including: 

 
 

 
Procedures are developed and implemented to detect and confiscate 
contraband, including weapons and drugs, which have been introduced, 
manufactured, carried or secreted by inmates, visitors or others.   
 
 



  
 

(a) compliance with relevant legislation and Departmental policies, 
particularly those related to visits, searching of mail, monitoring 
inmate telephone calls, searching, entry to and egress from 
correctional centres; 

 
(b) effective dynamic security and case management; 

 
(c) routine and ad hoc searches of  the correctional centre, inmates’ 

property and inmates; 
 

(d) routine searching of all staff and visitors to the centre; 
 

(e) a range of strategies [e.g. use of passive drug detection dogs, 
intelligence gathering, targeting major risks of contraband entering 
the centre (visitors, inmates coming and going, perimeter)] to 
prevent the entry of contraband into the correctional centre; 

 
(f) procedures to ensure that contraband is securely stored and 

disposed of and the chain of custody and preservation of evidence 
is maintained in accordance with appropriate legislation and 
Departmental policies and procedures; 

 
(g) procedures to ensure that:  

 
(i) discoveries of illicit drugs or non-prescribed medication, and 

 
(ii) visitors, inmates or staff found in possession of illicit drugs, 

non-prescribed medication or syringes 
 

  are reported to the New South Wales Police Service; 
 

(h) a system of testing inmates’ urine for drug usage which is 
consistent with the Department’s Urinalysis Program; 

    
(i) a system of breath testing inmates for alcohol usage which is 

consistent with the Department’s policies and procedures, and 
 

(j) compliance with the Specific Service Requirements of the 
specifications “Ensure a Safe Environment”, “Correctional Centre 
Intelligence” and “Drug Management Program”; 

 
2. develop and implement procedures in accordance with the Crimes 

(Administration Sentences) Act 1999 and Crimes (Administration of 
Sentences) (Correctional Centre Routine) Regulation 1995 to: 

 
(a) deal with inmates found in possession of contraband; 

 
 



  
 

(b) deal with inmates returning a positive result indicating drug use or 
failing to supply a urine sample; 

 
(c) restrict and prohibit visits to inmates and correctional centres by 

persons suspected of introducing or found to have introduced or 
attempted to introduce contraband into a correctional centre, and 

 
(d) ensure that all persons responsible for the searching of inmates 

are authorised as custodians of inmates, and 
 
3. develop and implement a local Anti-Corruption Plan which includes the 

use of intelligence and other strategies to address the possibility of staff 
corruption. 

 
1.9.5 Key Monitoring Elements 
 

1. Compliance with legislation and policies. 
 

2. Anti-Corruption Plan implemented - plan provided.  
 

3. Routine and ad hoc searches conducted - documented results available. 
 

4. Case Management implemented - indicated by a record of training and 
detailed and accurate notes on case management files. 

 
5. Intelligence gathering system in place  - record available. 

 
6. Urinalysis program implemented - plan provided.  

 
7. Number of inmates returning a positive result indicating drug use by type 

(i.e. random, target and administrative) - record available.  
 

8. Number of inmates returning a positive result indicating drug use 
compared with the number of inmates tested - record available.  

 
9. Number of inmates charged under the Crimes (Administration of 

Sentences) (Correctional Centre Routine) Regulation 1995 for returning a 
positive result indicating drug use or failing to supply a urine sample - 
record available. 

 
10. Alco testing program implemented. 
 
11. Number of inmates returning a positive Alco test result - record available. 

 
12. Number of inmates, visitors or staff reported to the New South Wales 

Police Service for having illicit drugs, non-prescribed medication or 
syringes in their possession - written report provided.  

 



  
 

13. Number of inmates, visitors or staff convicted for having illicit drugs, non-
prescribed medication or syringes in their possession - written report 
provided.   

 
14. Number of offences recorded against inmates for possession of 

unauthorised property - written report provided.  
 

15. Number of incidents resulting in visitors being restricted from visiting 
inmates - written report provided. 

 
16. Number of visitors placed on non-contact visits - record available 

 
17. Number of inmates placed on non-contact visits - record available.  

 
1.9.6 Proposal Outline 
 

The proposal must provide evidence/information regarding: 

 
1. how the Operator will prevent and detect the introduction of contraband  

weapons, drugs and contraband, including procedures for their detection 
and confiscation; 

 
2. how the Operator will: 

 
(a) deal with inmates found in possession of contraband; 

 
(b) deal with inmates returning a positive result indicating drug use or 

failing to supply a urine sample, and 
 

(c) restrict and prohibit visits to inmates and correctional centres by 
persons suspected of introducing or found to have introduced or 
attempted to introduce contraband into a correctional centre; 

 
3. how the Operator will ensure that all persons responsible for the 

searching of inmates are authorised as custodians of inmates; and 
 

4. the proposed Anti-Corruption Plan. 
 
The Department encourages the use of innovative strategies. 


