
  
 

1 KEY RESULT AREA: OFFENDER MANAGEMENT  

 

1.42  Restorative Justice  
 
1.42.1 Premise 

- The Department’s Restorative Justice Unit (RJU) facilitates restorative 
justice processes involving victims, offenders, their families and other 
community members affected by a crime  

- Voluntary participation in a victim-offender conference or other RJU 
process can assist an offender who wishes to repair some of the harm 
caused by his or her offence(s)   

- Victim-offender conferences provide such opportunity; offenders and 
their victims discuss the offence and its effects, and come to an 
agreement about ways to repair some of the harm 

 
1.42.2 Outcome 

 
1.42.3 Legislation and Policy Requirements  

 
Crimes (Administration of Sentences) Act 1999 
Crimes (Administration of Sentences) Regulation 2001 
Victims Compensation Act 1987 
Victims Compensation Regulation 1988 
Victims Rights Act 1996 

 
1.42.4 Specific Service Requirements  
 

The Operator must:  
 

1. demonstrate a commitment to the Department’s restorative justice 
initiatives, including: 

 
(a) the inclusion of information about restorative justice and initiatives 

available through the RJU in training programs for all staff involved 
in the management of offenders in order to ensure satisfactory 
individual and organisational understanding of the Department’s  
restorative justice directions and initiatives; 

 
(b) ensuring that only departmentally approved restorative justice 

initiatives are undertaken at the correctional centre, and 
 
(c) ensuring that only staff members trained and accredited by the 

Offenders are provided with the opportunity to discuss their offence(s) 
and its effects with their victim(s) and others most affected in a process 
managed by skilled and accredited restorative justice practitioners  



  
 

Department’s RJU facilitate restorative justice processes. 
 

2. develop strategies which ensure that offenders who would benefit from 
participation in restorative justice have access to Departmentally 
approved initiatives (at the Operator’s expense) including: 

 
(a) encouraging offender participation in restorative justice 

initiatives, where appropriate, during the development of case 
plans;  

 
(b) ensuring that requests for locally available documents and 

information to support the RJU assessment process are made 
readily available in a timely manner, and 

 
(c) ensuring that, when assessed as appropriate for participation by 

an accredited RJU practitioner, offender participation in 
restorative justice is given full operational support. 

 
 
1.42.5  Key Monitoring Elements 
 

1. Staff members involved in the management of offenders are trained in 
departmental applications of restorative justice - record of training 
schedule. 

 
2. Number of referrals received by the Restorative Justice Unit from the 

correctional centre - record available. 
 

3. Number of offenders participating in victim offender conferencing, 
meetings or mediations - record available. 

 
1.42.6  Proposal Outline 
 

The proposal must:  
 

1. demonstrate a commitment to restorative justice and support for the 
Department’s restorative justice directions and initiatives; 

 
2. include strategies to ensure that offenders who would benefit from 

participation in restorative justice have access to departmentally 
approved initiatives (at the Operator’s expense). 

 
The Department encourages the use of innovative strategies. 


