
 
 

  
 

1.  KEY RESULT AREA: OFFENDER MANAGEMENT 

& OPERATIONS 

 
1.34   Inmate Private Cash (Trust Accounting) 
 
1.34.1  Premise 
 

Inmates maintain the right to earn money through industry and have monies paid 
into their accounts.  Inmates are permitted to use that money to purchase 
approved personal and hobby items.   Inmates are to be encouraged to manage 
their money in a responsible manner.  They are entitled to be provided with 
regular cash account balances not necessarily in printed  format at all times 
which will assist in enabling them to monitor their earnings and expenditure and 
to budget accordingly. 
 
The Department has a trust accounting module known as the Trust Account 
Payroll System (TAPS) within its corporate Offender Integrated Management 
System (OIMS) This system is a fully integrated module within the OIMS. The 
Operator will be required to operate and maintain the TAPS for managing 
offender trust accounts. A feature of the TAPS is a centralised bank account into 
which all inmate monies are deposited.  The Operator will be required to deposit 
any monies received on behalf of inmates held at Junee CC into this centralised 
account.  On a similar line, when inmates are released to freedom from Junee 
CC, the Operator will pay to inmates from this account the balance of funds held 
in trust on their behalf. 

 
Inmates do not earn interest on monies held in trust counts on their behalf.  Any 
interest accrued is attributed to the Department.  The Commissioner controls 
expenditure of interest on inmate’s monies (which is only used to purchase 
goods or services for inmates).  Inmates held at Junee CC can submit cases to 
the Commissioner to utilise these funds to benefit inmates held at Junee CC. 

 
1.34.2  Outcome 

 
 
 
 

 
Inmate monies are to be receipted, recorded, stored, transferred, 
controlled and managed in an effective manner that respects the 
inmates’ rights and complies with Departmental operational objectives.   
 
 



 
 

  
 

 
1.34.3  Legislation and Policy Requirements 
 

United Nations Basic Principles for the Treatment of Prisoners (1990)  
Crimes (Administration of Sentences) Act 1999 
Crimes (Administration of Sentences) Regulation 2001 
Standard Guidelines for Corrections in Australia Revised 2004 
Department of Corrective Services Operations Procedures Manual 
Public Finance and Audit Act 1983 
NSW Treasurer’s Directions  
 

 
 
1.34.4  Specific Service Requirements 
 

The Operator must: 
 

1. retain and manage inmate finances in trust, by: 
 

(a) establishing procedures which assign accountability for all funds 
administered for and on behalf of inmates and the administration 
of inmates' private cash (trust) accounts;  

 
(b) establishing separate account in the TAPS for each inmate; 

 
(c) complying with the Treasurer's Directions and the Public Finance 

and Audit Act concerning the management of public monies; 
 

(d) complying with Departmental policies and procedures concerning 
the management of inmates' private cash (trust) accounts; 

 
(e) ensuring that any inmate monies (e.g. earnings from employment, 

money received on reception from the offender, other sources)  
are credited to an inmate’s private cash (trust) account in OIMS, in 
accordance with departmental policy; 

 
(f) ensuring that prior to debiting an inmate’s private cash (trust) 

account, the inmate has received the goods or services and has 
signed an acquittance to that effect. This acquittance will be the 
Operator’s authority to deduct funds from an inmate’s private cash 
(trust) account. The inmates signature will be witnessed (signed) 
by an officer whose signature will be identified by print or stamp; 

 
(g) paying to all inmates on discharge the balance of any funds held in 

their private cash (trust) account including up to date payment for 
any employment/work undertaken ; 

   



 
 

  
 

 
2. encourage inmates to manage their money in a responsible manner, by: 

 
(a) providing inmates with regular cash account balances (not 

necessarily in printed format at all times) which will enable them to 
monitor their earnings and expenditure and to budget accordingly; 

 
(b) allowing inmates to purchase goods and services in accordance 

with Departmental policy; 
 

(c) ensuring inmate expenditure does not exceed the limits 
determined by the Department, or the money available in their 
private cash accounts, and 

 
(d) ensure staff only accept and receipt funds to the level approved by 

the Commissioner (Note: At the time of going out to tender, the 
Commissioner has not issued a direction about limiting the funds 
that can be accepted on behalf of inmates, however, the direction 
is expected to be issued in third quarter of 2008).  

 
1.34.5  Key Monitoring Elements 
 

1. Compliance with appropriate legislation and Departmental policy. 
 

2. Number of complaints regarding the management of inmate private cash 
(trust) accounts - record available.  

 
3. Periodic audits of inmate private cash (trust) accounts by the Operator’s 

Chartered Accountancy firm and Departmental Internal Audit Branch - 
reports and responses to reports to be provided to the Commissioner.  

 
1.34.6 Proposal Outline 
 

The proposal must provide evidence/information regarding how the Operator will: 
 

1. ensure that the Operator’s staff are accountable for managing inmate 
finances and inmate trust accounts; 

 
2. manage and operate the Department’s TAPS; 

 
3. encourage inmates to manage their money in a responsible manner; 

 
 
  The Department encourages the use of innovative strategies. 


