
 
 

  
 

1.  KEY RESULT AREA: OFFENDER MANAGEMENT 

& OPERATIONS 
 

1.30   Inmate Hygiene  
 
1.30.1  Premise 
 

During their period of imprisonment, inmates must be treated in a manner which 
enables them to maintain their personal dignity.  Inmates must be able to 
maintain their personal hygiene, and live in an environment which is consistent 
with community standards. 

 
1.30.2  Outcome 

 
1.30.3  Legislation and Policy Requirements 
 

United Nations Basic Principles for the Treatment of Prisoners (1990)  
Crimes (Administration of Sentences) Regulation 2001 
Crimes (Administration of Sentences) Act 1999 
Department of Corrective Services Operations Procedures Manual, Section 7 
and 10  
Department of Corrective Services HIV/AIDS, Communicable Diseases and 
Health Promotion Policies, Procedures and Management Guidelines 
Standard Guidelines for Corrections in Australia Revised 2004 

 
1.30.4  Specific Service Requirements 
 

The Operator must: 
 

1. ensure that inmates are able to maintain their personal hygiene by: 
 

(a) ensuring that staff promote inmate personal hygiene and, where 
necessary, give clear directions to inmates to maintain an 
acceptable level of personal hygiene; 

 
 
 

(b) providing each inmate with, at a minimum, a comb, toothbrush, 

All inmates are provided with the items necessary to maintain an 
acceptable level of personal hygiene. Staff ensure that all inmates shower 
or bathe sufficiently for their own and others' general hygiene 
requirements and that their clothing and bedding is washed. 
  



 
 

  
 

toothpaste, soap, towel, disposable razor, and toilet paper. In 
addition, provide female inmates with shampoo, sanitary 
pads/tampons as required and communal sanitary disposal units; 

 
(c) providing inmates with hair cutting equipment as required and 

consistent with security and health considerations for these types 
of tools. It will not be necessary to provide each inmate with these 
tools and may be provided on a communal basis - in accordance 
with the Department’s “HIV/AIDS Communicable Diseases and 
Health Promotion Policies, Procedures and Management 
Guidelines”; 

 
(d) providing inmates with adequate clean shower or bathing facilities 

and access to these facilities to shower or bath; 
 

(e) facilitating the purchase of personal hygiene items through the 
buy-up process; 

 
(f) ensuring inmates keep their cells clean, tidy and hygienic; 

 
(g) providing free access to an approved disinfectant to enable 

inmates to regularly disinfect their cells and common areas, and 
 

(h) providing a system for inmate clothing to be regularly laundered. 
(Accessible laundry facilities and sufficient detergents may be 
provided for those inmates who wish to launder their own clothing). 

(i) Ensuring that offenders have access to information regarding good 
hygiene and hand washing techniques (e.g. relevant NSW Health 
fact sheets and posters).  

 
1.30.5  Key Monitoring Elements 
 

1. Compliance with relevant legislation and Departmental policies and 
procedures. 

 
2. Identified personal hygiene items provided - record available. 

 
3. Purchase of personal hygiene items through buy-up process facilitated - 

record available. 
 

4. Number of complaints from staff and inmates regarding cleanliness of 
cells. (record available) 

 
5. Random cell inspections. 

 
6. Approved disinfectant provided.(record available) 
 



 
 

  
 

7. Number of complaints regarding lack of access to approved disinfectant 
(record available) 

 
8. Clean shower and bathing facilities provided. (site inspection) 

 
9. Inmates provided with access to the shower and bathing facilities - 

manner, frequency and time of access - record available. 
 

10. System implemented for laundering inmate clothing - manner, frequency 
and time of access to facilities - record available. 

 
11. Number and nature of complaints received relating to laundering clothing 

- record available. 
 

12. Number and nature of complaints received relating to access to personal 
hygiene items, access to shower and bathing facilities, and maintenance 
of shower/bathing facilities - record available.  

 
13. Number of charges laid against inmates for failing to maintain personal 

hygiene - record available.   
 
1.30.6  Proposal Outline 
 

The proposal must detail how the Operator will ensure that inmates are able to 
maintain their personal hygiene. 

 
The Department encourages the use of innovative strategies. 

 


