
   
 

 

1.  KEY RESULT AREA: OFFENDER MANAGEMENT 

& OPERATIONS 
 

1.27  Inmate Cell Call Alarms   
 
1.27.1  Premise 
 

It is a well established principle of law that a duty of care is owed to inmates by 
custodial authorities. The Operator as custodian of inmates and an employer of 
staff, owes a duty of care to prevent injury to inmates and staff arising, amongst 
other things, from: 

 
· Self-harm 

 
· Assaults 

 
· The occupation and activities associated with Correctional Centres 

 
· Industrial and workplace accidents. 

 
Inmate cell call alarms are provided in the correctional centre to ensure that 
inmates are able to notify staff of emergencies while locked in their cells.   

 
Cell call alarms must be regularly tested and maintained in good working order. 

  
1.27.2  Outcome 

 
1.27.3  Legislation and Policy Requirements 
 

United Nations Basic Principles for the Treatment of Prisoners (1990)  
Crimes (Administration of Sentences) Act 1999 
Crimes (Administration of Sentences) Regulation 2001 
Standard Guidelines for Corrections in Australia Revised 2004 
Department of Corrective Services Operations Procedures Manual 

 
 
 
 
 
1.27.4  Specific Service Requirements 

The safety of inmates and the duty of care is maintained by effective 
maintenance of inmate cell alarms.                             
 



   
 

 

 
The Operator will: 

  
1. develop and implement procedures which ensure that the safety and well 

being of inmates and the duty of care is maintained by effective use of 
cell call alarms, by ensuring that: 

 
(a) the use of cell call alarms and their importance in an emergency is 

fully explained to inmates particularly on initial allocation of a cell 
(including distributing an information booklet/brochure detailing  
the operation of the cell call alarm on reception into the 
correctional centre), and 

 
(b) notices in community languages (including Vietnamese, Mandarin, 

Arabic, Greek, Italian and Spanish) are erected in close proximity 
to each cell call alarm and displayed on wing/unit notice boards 
explaining the operation and significance of the cell call alarm; 

 
(c) inmates only occupy cells with fully operational cell call alarms; 

 
2. develop and implement procedures which ensure that the safety and well 

being of inmates and the duty of care is maintained by effective 
maintenance of cell call alarms, by; 

 
(a) testing cell call alarms on a weekly basis; 

 
(b) testing cell call alarms in the presence of inmates on initial 

allocation of a cell, and 
 

(c) repairing faulty cell call alarms as a matter of urgency, and 
 
3. develop and implement an effective record system to demonstrate 

compliance with these procedures. 
  
1.27.5 Key Monitoring Elements 

   
1. Compliance with relevant legislation and Departmental policies. 

 
2. Procedures developed and implemented to effectively maintain cell call 

alarms. 
 

3. Number of occasions when an inmate remained overnight in a cell with an 
inoperative cell call alarm - reports available to substantiate reasons for 
non-compliance and remedial action taken by the Governor/General 
Manager. 

 
4. Visual examination of cells to verify that notices (including notices in 



   
 

 

community languages) are placed in close proximity to cell call alarms 
explaining their use. 

 
5. Visual examination of wings/units to verify that notices are placed on 

notice boards to explain the use of cell call alarms. 
 

6. Appropriate records maintained to verify compliance. 
 
 
1.27.6 Proposal Outline 
 

The proposal must provide evidence/information regarding how the Operator will: 
 

1. ensure that the safety and well being of inmates and the duty of care by 
effective use of cell call alarms; 

 
2. ensure the safety and well being of inmates and the duty of care by 

ensuring that inmates only occupy cells with fully operational cell call 
alarms; 

 
3. ensure that the safety and well being of inmates and the duty of care by 

effective maintenance of cell call alarms, and 
 

4. implement a record system to demonstrate compliance with these 
procedures. 

  
The Department encourages the use of innovative strategies. 

 


