
 
 

  

 

1. KEY RESULT AREA: OFFENDER MANAGEMENT 

& OPERATIONS 

 

1.25  Inmate Visits and Visitor Access 
 
1.25.1  Premise 
 

Successful maintenance of family relationships by inmates has been linked to 
reduced recidivism rates.  It is also suggested that successful maintenance of 
family relationships through visits can contribute to a safer correctional centre 
climate. 

 
It is therefore imperative that inmates should be given maximum access to visits 
with family and friends.  Every attempt must also be made to lessen the impact 
of the correctional environment on inmates’ family (particularly children) and 
friends by processing them efficiently and maintaining their dignity and privacy 
throughout the visiting process. 

 
1.25.2  Outcome       

 
1.25.3  Legislation and Policy Requirements  
 

Crimes (Administration of Sentences) Act 1999 
Crimes (Administration of Sentences) Regulation 2001 
Standard Guidelines for Corrections in Australia Revised 2004 
Children and Young Persons (Care and Protection) Act 1998 
Department of Corrective Services Operations Procedures Manual 
Guidelines for the Protection of Victims of Abuse and the Management of Sex 
Offenders 

 
1.25.4  Specific Service Requirements   
 

The Operator must: 
 

1. ensure that inmates are able to maintain their family relationships and 
other links with the community through access to personal and 
professional visits by: 

 

 
Inmates are able to maintain their family relationships and other links with 
the community through access to personal and professional visits. 
 



 
 

  

 

(a) maintaining a visitor transport service from Sydney to Junee; 
 

(b)  providing information to inmates regarding approved visiting  
hours and clearly display the approved visiting hours on a notice 
outside the correctional centre; 

 
(c) developing and maintaining a current Visitors’ Handbook for 

inmate visitors; 
 

(d) providing the maximum amount of time for visits within the 
structured day; 

 
(e) providing all inmates with the opportunity to receive visits from 

family and others in accordance with relevant legislation and 
policies and procedures; 

 
(f) providing inmates separated from the general correctional centre 

population with visiting opportunities similar in frequency and type 
to those in the general population; women inmates to access visits 
at appropriate classification level 

 
(g) ensuring that the different visiting rights of the various classes of 

inmates are upheld; 
 

(h) maintaining facilities that provide for ‘contact visits’ between 
inmates and their visitors; 

 
(i) maintaining facilities for ‘non contact’ visits for inmates and their 

visitors whose visits have been restricted in accordance with 
legislation; 

 
(j) ensuring that inmates are able to have confidential discussions 

with authorised visitors including legal representatives, staff of the 
Office of the NSW Ombudsman, consular officials, officers of the 
NSW Police Service, the Monitor ; 

 
(k) liaising with community groups and organisations to establish and 

maintain social and community contact such as Community 
Restorative Centre and SHINE; 

 
(l) ensuring staff in the visits section of the correctional centre are 

aware of their role as the correctional centre’s representative to 
foster positive community relations; 

 
(m) providing information about the Travel Assistance (funding 

assistance for transport and accommodation costs) 
 



 
 

  

 

2. provide a safe and secure visits facility, by: 
 

(a) developing and implementing security systems to identify and 
process visitors entering and leaving the visiting centre; 

 
(b) maintaining a sufficient staff presence to manage the safety and 

security of persons within the Visits Area;  
 

(c) developing and implementing procedures to detect and prevent 
the introduction of contraband into the correctional centre through 
inmate visits; 

 
(d) developing and implementing procedures to ensure appropriate 

action is taken against visitors or inmates who seek to introduce 
contraband into the correctional centre; 

 
(e) ensuring that the details of visitors banned from visiting the 

correctional centre are provided to the Commissioner and are 
entered on the Department’s corporate information system 
(Offender Integrated Management System); 

 
(f) complying with the Department’s  ‘Child Contact Assessment 

Policy (CCAP) - managing child-related offenders’ contact with 
children’ and the Interagency Guidelines for Child Protection 
Intervention (current version); 

 
(g) ensuring that all staff are aware of their responsibility to act as if 

they were mandatory notifiers of child abuse or neglect; 
 

(h) ensuring that visits to high security inmates are made in 
accordance with the policies and procedures of the High Security 
Inmate Management Committee, and 

 
(i) ensuring correctional centre staff record all visitor details on the 

Department’s corporate information system (i.e. Offender 
Information Management System), and 

 
3. Manage the visits facility to lessen the impact of the correctional 

environment on inmates’ family (particularly children) and friends by: 
 

(a) processing visitors efficiently and maintaining their dignity and 
privacy throughout the visiting process; 

 
(b) providing specific training, including customer service training, for 

corrections staff rostered in visits, and 
 

(c) utilising any money earned through vending machines or other 



 
 

  

 

catering services in the visiting section to improve the “Visits Area” 
environment. 

  
 
 
 
 
1.25.5  Key Monitoring Elements 
 

1. Length, number and nature of visits for all inmates - record on 
Department’s corporate information system (Offender Information 
Management System). 

 
2. Visitor transport services maintained. 

 
3. Number of applications, refusals and approvals for Travel Assistance 

maintained 
 

4. Number of visits by community and social groups - record available. 
 

5. Inmates and visitors aware of approved visiting hours - information 
available and signage clearly displayed. 

 
6. Visitor’s Handbook available in the visits facility. 

 
7. Number of visitors refused access to the correctional centre, or placed on 

non contact visits - record available.  
 

8. Specific training, including customer service training, for corrections staff 
rostered in visits - indicated by a record of training. 

 
9. Commissioner notified of banned visitors on a regular basis - record 

available.  
 

10. Number of complaints registered from inmates or visitors about the visits 
process - record available.  

 
11. Number of notifications made to the Department of Community Services 

about suspected child abuse or neglect. 
 

12. Number of escapes of inmates through visits - reports available. 
 

 
1.25.6  Proposal Outline 
 

The proposal must provide evidence/information regarding how the Operator will: 
 



 
 

  

 

1. ensure that inmates are able to maintain their family relationships and 
other links with the community through access to personal and 
professional visits; 

 
2. provide a safe and secure visits facility, and 

 
3. manage the visits facility to lessen the impact of the correctional 

environment on inmates’ family (particularly children) and friends. 
 

The proposal should also include and plan for the expenditure of monies earned 
through vending machines in the Visits Area to improve the facilities in the area. 

 
The Department encourages the use of innovative strategies. 
 


