
 
 

  
 

1.  KEY RESULT AREA: OFFENDER MANAGEMENT 

& OPERATIONS 
 

1.18 Inmate Disciplinary Procedures    
 
1.18.1 Premise 
 

Inmate behaviour is to be substantially managed by providing responsibility and 
incentives for effort and compliance.  Sanctions are applied for negative 
behaviour.  Inmate disciplinary proceedings are to be managed in a timely, fair 
and objective manner.  Sanctions can only be imposed through the inmate 
disciplinary process, and must conform with current legislation and departmental 
policies and procedures.   

 
1.18.2 Outcome 
 

 
1.18.3 Legislation and Policy Requirements 
 

United Nations Basic Principles for the Treatment of Prisoners (1990)  
Crimes (Administration of Sentences) Act 1999 
Standard Guidelines for Corrections in Australia Revised 2004 
Crimes (Administration of Sentences) Regulation 2001 
Department of Corrective Services Operations Procedures Manual, Section 16   

 
1.18.4 Specific Service Requirements 
 

The Operator must: 
 

1. develop and implement a hierarchy of privileges and sanctions for 
inmates, in keeping with legislative provisions and Departmental policies; 

 
2. comply with relevant legislation and Departmental policies and 

procedures concerning inmate disciplinary proceedings, by developing 
and implementing procedures to: 

 

 
Systems are developed and implemented to ensure that inmate 
disciplinary procedures are carried out in a timely and consistent 
manner, in accordance with current legislation and departmental 
policies and procedures. 
 



 
 

  
 

(a) ensure that as part of the correctional centre’s induction process, 
inmates are informed of the matters relating to the disciplinary 
process; 

 
(b) charge inmates for breaches of discipline in accordance with 

legislation and Departmental policies and procedures and ensure 
that the circumstances of the charge(s) are correctly documented; 

 
(c) impose penalties upon inmates in accordance with the provisions 

of the Crimes (Administration of Sentences) Act 1999 and Crimes 
(Administration of Sentences) Regulation 2001 and ensure that 
those penalties are consistent; 

 
(d) facilitate the proceedings in a timely manner (Departmental policy 

provides guidance); 
 

(e) record details of all charges against inmates and the results of 
disciplinary proceedings on the Department’s corporate 
information system (i.e. Offender Integrated Management 
System); 

 
(f) ensure inmates from non English speaking backgrounds have 

access to non-inmate interpreters at all stages of the process; 
 

(g)  ensure that segregation is not used for disciplinary purposes, and 
 

(h) provide appropriate staff training in inmate disciplinary 
proceedings, and 

  
1.18.5 Key Monitoring Elements 

  
1. Number of disciplinary proceedings not commenced within 24 hours of 

the offence being committed - record available. 
 

2. Number of disciplinary proceedings not completed within 28 days of the 
offence being committed - record available. 

 
3. Number of disciplinary cases proven compared to the total number of 

cases heard - record available. 
 

4. Number of disciplinary cases referred to the Visiting Justice - record 
available. 

 
5. Number of offences recorded by type, on monthly basis - record 

available. 
  
 



 
 

  
 

6. Number of complaints by inmates about the disciplinary process - record 
available. 

 
1.18.6 Proposal Outline 
 

The proposal must provide evidence/information regarding: 

 
1. the proposed hierarchy of privilege and sanction; and 

 
2. procedures to ensure compliance with legislation and Departmental policy 

and procedure. 
  
  The Department encourages the use of innovative strategies. 
 


