
 
 

  
 

1.  KEY RESULT AREA: OFFENDER MANAGEMENT 

& OPERATIONS 
 

1.15 Use of Force, Instruments of Restraint and Weapons 
 
1.15.1 Premise 
 

Correctional centres are to be managed to ensure the safety, security and 
welfare of staff, inmates and the public. In accordance with Crimes 
(Administration of Sentences) Regulation 2001, order and discipline within the 
correctional centre are to be maintained with firmness, but with no more 
restriction or force than is required for safe custody and well ordered community 
life within the correctional centre.  

 
Force and security equipment are intended to be used only as control measures 
when absolutely necessary. The degree of force to be used will be dictated by 
the situation and should be the minimum necessary under the circumstances. 

 
There are a number of options available to staff when attempting to gain control 
of a situation that threatens the good order and discipline of a correctional 
centre. Should circumstances necessitate the use of force, staff must comply 
with the relevant legislation and Departmental policy and procedures. Use of 
force may only be utilised and carried out by persons authorised by the 
Commissioner as custodians of inmates.   

 
 
1.15.2 Outcome 

 
1.15.3 Legislation and Policy Requirements 
 

United Nations Basic Principles for the Treatment of Prisoners (1990)  
Crimes (Administration of Sentences) Act 1999 
Department of Corrective Services Operations Procedures Manual,   
Crimes (Administration of Sentences) Regulation 2001 

 
 
 
 

 
Force and security equipment are only used to control a situation when 
absolutely necessary and the degree to which force is used will be the 
minimum necessary under the circumstances. 
 



 
 

  
 

1.15.4 Specific Service Requirements 
 

The Operator must: 
 

1. develop and implement management strategies to ensure that force is 
used only as a last resort, including staff training in negotiation and 
dispute resolution skills; 

 
2. ensure that the use of force (including instruments of restraint, weapons, 

ammunition, chemical munitions and other security related equipment) 
strictly complies with relevant legislation and Departmental policies and 
procedures by developing and implementing specific policies and 
procedures for using force, instruments of restraint and weapons, 
including policies and procedures to: 

 
(a) ensure that force and security equipment are used only as control 

measures when absolutely necessary; 
 

(b) ensure that if use of force is required, that only the minimum force 
necessary to control the situation is used; 

 
(c) ensure all use of force incidents are electronically recorded on 

hand held video and/or CCTV were possible; 
 

(d) ensure that all staff are aware that only staff members authorised 
by the Commissioner as custodians of inmates are able to be 
involved in the use of force on inmates; 

 
(e) ensure that no staff other than those authorised by the 

Commissioner as custodians of inmates are involved in the use of 
force on inmates;  

 
(f) ensure that each staff member involved in the use of force 

provides a written report detailing the circumstances surrounding 
the incident, the exact nature of the force used, and the injuries(if 
any) sustained by either staff or inmates during the incident; 

 
(g) ensure that inmates are medically examined after the use of force; 

 
(h) provide appropriate staff training consistent with Departmental 

standards in the use of force, instruments of restraint and 
weapons, and 

 
(i) report to the Commissioner any incidents necessitating use of 

force, instruments of restraint or weapons. 
  

 



 
 

  
 

1.15.5 Key Monitoring Elements 
 

1. Compliance with legislation and Departmental policies and procedures. 
 

2. Staff receive appropriate initial and ongoing training - indicated by a 
record of training. 

 
3. Written reports provided by each staff member involved in each incident 

where force is used - written reports provided. 
 

4. Number of incidents requiring the use of force, instruments of restraint or 
weapons (i.e. where weapons  were needed as a control measure, other 
than for routine escorting functions and security posts) - written report 
provided.     

 
5. Number of complaints regarding the use of force, instruments of restraint 

or weapons - record available.  
 
 
1.15.6 Proposal Outline 
 

The proposal must provide evidence/information regarding:  

 
1. management strategies to ensure force is used only as a last resort; and 

 
2. specific procedures for using force instruments of restraint and weapons 

to ensure strict compliance with legislation, Departmental policies and 
procedures. 

 
  The Department encourages the use of innovative strategies. 


