
 
 

  
 

1.  KEY RESULT AREA: OFFENDER MANAGEMENT 

& OPERATIONS 
 

1.13 Armoury Control      
 
1.13.1 Premise 
 

Firearms, ammunition, chemical munitions, riot equipment and restraints used in 
correctional centres are approved by the Commissioner.  The purchase of all 
firearms, ammunition, chemical munitions, riot equipment and restraints is made 
through the Department’s Manager, Armoury and Security (Security and 
Intelligence Division).  The Operator is responsible for the security and proper 
use of all such equipment in the correctional centre.  All such equipment is to be 
held in an armoury under the control of the Operator. 

 
 
1.13.2 Outcome 

 
1.13.3 Legislation and Policy Requirements 
 

United Nations Basic Principles for the Treatment of Prisoners (1990)  
Crimes (Administration of Sentences) Act 1999 
Standard Guidelines for Corrections in Australia Revised 2004 
Crimes (Administration of Sentences) (Correctional Centre Routine) Regulation 
1995 
Crimes (Administration of Sentences) Regulation 2001 
Department of Corrective Services Operations Procedures Manual, Sections 6 
and 12   

 
 
 

 
Approved security equipment is purchased through the Department's 
Manager, Armoury and Security (Security and Intelligence Division). 
 
The availability, storage, issue, retrieval and use of instruments of 
restraint, weapons, ammunition, communication equipment and other 
security related equipment are strictly controlled. 
 



 
 

  
 

1.13.4 Specific Service Requirements  
 

The Operator must: 
 

1. only use instruments of restraint, weapons, ammunition, chemical 
munitions and other security related equipment that have been approved 
by the Commissioner, by ensuring that all instruments of restraint, 
weapons, ammunition, chemical munitions and other security related 
equipment is purchased, repaired or disposed of by the Department’s 
Manager, Armoury and Security (Security and Intelligence Division); 

 
2. comply with relevant legislation and Departmental policies and 

procedures concerning the management of instruments of restraint, 
weapons, ammunition, chemical munitions and other security related 
equipment by developing and implementing procedures to ensure that: 

 
(a) all instruments of restraint, weapons, ammunition, chemical 

munitions and other security related equipment are accounted for 
daily; 

 
(b) all instruments of restraint, weapons, ammunition, chemical 

munitions and other security related equipment are identified by 
serial number and examined monthly to ensure serviceability; 

 
(c) an annual audit is conducted by the Operator to account for all 

instruments of restraint, weapons, ammunition, chemical munitions 
and other security related equipment; 

 
(d) an annual audit is conducted by the Department’s Manager, 

Armoury and Security (Security and Intelligence Division) to 
account for all instruments of restraint, weapons, ammunition, 
chemical munitions and other security related equipment; 

 
(e) an investigation takes place, and a written report is forwarded to 

the Commissioner, in the event that any items can not be 
accounted for at any time; 

 
(f) the Contract Monitor is provided access to the Armoury and 

Armoury records during their inspections of the correctional centre; 
 

(g) appropriate handover mechanisms are in place to ensure 
continuity of responsibility for the armoury and all security related 
equipment, and 

 
(h) access to the keys of the Armoury is effectively controlled;   

 
 



 
 

  
 

 
3. ensure that the use and issue of all instruments of restraint, weapons, 

ammunition, chemical munitions and other security related equipment 
strictly complies with relevant legislation and Departmental policies and 
procedures, by developing and implementing procedures to ensure that: 

 
(a) the use and issue of all instruments of restraint, weapons, 

ammunition, chemical munitions and other security related 
equipment is strictly controlled; 

 
(b) staff are appropriately licensed and trained in the all instruments of 

restraint, weapons, ammunition, chemical munitions and other 
security related equipment; 

 
(c) that only staff authorised as custodians of inmates are issued or 

use instruments of restraint, weapons, ammunition, chemical 
munitions and other security related equipment; 

 
(d) appropriate safety and security procedures are in place to ensure 

the safety, serviceability and security of  instruments of restraint, 
weapons, ammunition, chemical munitions and other security 
related equipment when they are in use, and 

 
(e) the use of instruments of restraint, weapons, ammunition, 

chemical munitions and other security related equipment is 
reported to the Commissioner and other authorities as required, 
and 

 
1.13.5 Key Monitoring Elements 
 

1. All instruments of restraint, weapons, ammunition, chemical munitions 
and other security related equipment are purchased, repaired or disposed 
of by the Department’s Manager, Armoury and Security (Security and 
Intelligence Division) - records available. 

 
2. Procedures developed and implemented to account for all instruments of 

restraint, weapons, ammunition, chemical munitions and other security 
related equipment - procedures available. 

 
3. Armoury records maintained - records available. 

 
4. Department’s Manager, Armoury and Security (Security and Intelligence 

Division) and Contract Monitor provided access to the Armoury and 
Armoury records - records available. 

 
 
 



 
 

  
 

5. Instruments of restraint, weapons, ammunition, chemical munitions and 
other security related equipment which can not be accounted for are 
investigated and a written report provided to the Commissioner. 

 
6. All staff required to use instruments of restraint, weapons, ammunition; 

chemical munitions and other security related equipment are 
appropriately licensed and trained - licences and record of training 
available. 

 
7. Safety and security procedures are in place to ensure the serviceability, 

safety and security of instruments of restraint, weapons, ammunition, 
chemical munitions and other security related equipment when they are in 
use - record of procedures available. 

 
8. All use of instruments of restraint, weapons, ammunition, chemical 

munitions and other security related equipment is reported in writing to 
the Commissioner and other authorities as required - written reports 
available. 

 
1.13.6 Proposal Outline 
 

The proposal must provide evidence/information regarding how the Operator will: 
 

1. ensure that only instruments of restraint, weapons, ammunition, chemical 
munitions and other security related equipment approved by the 
Commissioner are used at the correctional centre; 

 
2. ensure compliance with relevant legislation and Departmental policies 

and procedures concerning the management of instruments of restraint, 
weapons, ammunition, chemical munitions and other security related 
equipment, and 

 
3. ensure that the use and issue of all instruments of restraint, weapons, 

ammunition, chemical munitions and other security related equipment 
strictly complies with relevant legislation and Departmental policies and 
procedures. 

  
The Department encourages the use of innovative strategies. 


