
 
 

  
 

1.  KEY RESULT AREA: OFFENDER MANAGEMENT 

& OPERATIONS 
 

1.12 Key Control     
 
1.12.1 Premise 
 

Community, staff and inmate safety must be ensured by the development and 
implementation of systems to adequately control lock and key security. 

 
1.12.2 Outcome 

 
1.12.3 Legislation and Policy Requirements 
 

United Nations Basic Principles for the Treatment of Prisoners (1990)  
Crimes (Administration of Sentences) Act 1999 
Standard Guidelines for Corrections in Australia Revised 2004 
Department of Corrective Services’ Operations Procedures Manual  
Crimes (Administration of Sentences) Regulation 2001 

 
1.12.4 Specific Service Requirements 
 

The Operator must:  
 

1. control the availability, storage, issue, use and retrieval of keys, codes 
and locking devices, by developing and implementing systems and 
procedures to: 

 
(a) maintain an up-to-date Key Register; 

 
(b) reconcile keys on issue and return; 

 
(c) securely store all keys (including duplicates, pattern keys and 

blanks); 
 

(d) account for and replace lost or damaged keys; 
 

(e) securely handle and operate keys and safe combinations; 
 
 

The availability, storage, issue, use and retrieval of keys, codes and 
locking devices are controlled. 
 



 
 

  
 

(f) regularly examine locks and keys to determine if they require 
repair or replacement; 

 
(g) ensure that key bundles are securely sealed; 

 
(h) identify persons authorised to access key storage areas and keys; 

 
(i) prevent inmates from accessing security keys;  

 
(j) ensure that security keys are not removed from the correctional 

centre unless authorised under emergency circumstances; 
 

(k) ensure appropriate staff are aware of the location of emergency 
keys; 

 
(l) ensure that emergency key sets are easily identifiable, and 

 
(m) comply with relevant legislation and Departmental policies; 

 
1.12.5 Key Monitoring Elements 
 

1. Compliance with relevant legislation and Departmental policies. 
 

2. Key Register established and maintained - record available. 
 

3. Keys regularly accounted for -  record available. 
 

4. Damaged locks and keys promptly repaired or replaced - record available. 
 

5. Number of occasions when keys have been lost - reports available for 
each instance. 

 
6.  Number of occasions when inmates have been found in possession of 

security keys - reports available for each instance. 
 

7. Number of occasions when security keys have been removed from the 
correctional centre - reports available to substantiate reasons. 

 
1.12.6 Proposal Outline 
 

The proposal must detail how the Operator will control the availability, storage, 
issue, use and retrieval of keys, codes and locking devices. 

 
The Department encourages the use of innovative strategies. 


