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Centrelink



                                     Pre-release Checklist

	Action
	Why/how?

	· Apply for ID now 


	Some Prison Welfare Officers will help you apply for ID like birth certificates and Medicare cards, so apply now if you can. It may be harder to get ID when you get out if you have no other ID. ID can help you with lots of services. A Medicare card will help if you with medical expenses on release and make it easier to meet expenses.  If you haven’t got ID you can still apply for Centrelink payments. Let Centrelink know if you have trouble getting ID or your payments may be stopped.

	· Do courses on the inside that help on the outside
	“I went inside five times before I did a course... I learnt so much this time, about myself, my triggers, my addiction, started a course that got me job on the outside…”

	· Ask for a Centrelink interview pre-release
	So your Centrelink payment can be ready for pick up from prison on your release, ask your Welfare Officer for an appointment with Centrelink. You can claim up to 3 weeks before release.

	· Ask about your prison medical assessments
	If you do this before you leave it’s free. If you do it afterwards you will be charged over $30.

The medical assessments you have in prison can help Centrelink assess you for payments and services. This may help speed things up for you and simplify the process. Talk to your Welfare Officer about access and giving consent to release this to Centrelink. 

	· Get to Centrelink early in the day.


	If you are released without an interview by Centrelink, try to get to one of our offices early in the day so you don’t miss out on payment. Centrelink will need to check your release and verify who you are and this could take some time.

If you can’t make it to an office, your payment can still be backdated to that day if you call Centrelink on 131021 on the day you’re released.

To be eligible for Crisis Payment you need to apply within 7 days of release.

	· Things to ask at interview
	If you need health care straight away, ask about a temporary health care card. You can get this on the day.

If you have a Centrelink debt, you can ask to defer repayments for the first few weeks to help you manage expenses on release.

Tell Centrelink as much as possible about your situation, so they can offer you services that will help, eg: 

Ÿ if you have an illness or disability
Ÿ if have to attend rehabilitation on release or  if you have a court/parole orders that may stop you being able to look for work

Ÿ if you will be regaining custody of children
Ÿ if you have nowhere to live.

	· Things to bring to Centrelink


	Bring:

Ÿ Your prison trust account statement. This also counts as 10 points for ID.

Ÿ Your discharge papers help Centrelink assess you for Crisis Payment. You need to be in at least 14 days to get Crisis Payment.

Ÿ You need to keep parole or court orders if they affect you looking for work.  Otherwise your payments could be stopped. 
Ÿ Bring any other ID you have. This includes COSP lease agreements and qualifications you got in prison.
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