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Scope 
This section applies to all correctional centres and other facilities administered by or on 
behalf of Corrective Services NSW (CSNSW). 

It also applies to all CSNSW employees, and where relevant to other personnel such 
as, Justice Health & Forensic Mental Health Network (JH&FMHN), contractors, 
subcontractors, and visitors.
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1 Application for compassionate leave  
1.1 Policy 
Inmates must be informed that they may apply for a local or interstate leave permit for 
compassionate reasons to: 

• visit an immediate family member who is seriously ill 
• attend a funeral service or burial of an immediate family member 
• attend the funeral service or burial of an extended family member where special 

kinship or cultural obligations have been verified and confirmed 
• attend an event of family or cultural significance. 

The Governor or Manager of Security (MOS) in charge of a correctional centre must be 
advised of the death or serious illness of an inmate’s immediate or extended family 
member, when it becomes known to an officer or staff member (e.g. Manager of 
Offender Service and Programs (MOSP) or Senior Services and Programs Officer 
(SAPO). 

If the inmate is at risk of suicide or self-harm, they must be managed according to the 
policies and procedures in COPP section 3.7 Management of inmates at risk of self-
harm or suicide. 

Under the Crimes (Administration of Sentences) Act 1999, the Commissioner of 
Corrective Services (or a Commissioner’s delegate) may issue a local leave permit or 
interstate leave permit (refer to COPP section 19.2 Movement orders and permits). 
Governors or MOSs in charge should refer any request received by an inmate for 
interstate compassionate leave to their Director, Custodial Corrections. 

An application for compassionate leave must be in writing in an Application for leave 
permit form, which can be completed electronically or manually. 

All information known at the time of making the application should be included. If an 
application is made, staff must process it in a timely manner. An auditable record must 
be maintained for each application. 

Approval of leave will be subject to: 

• the completeness of the application (all subsections must be completed) 
• the circumstances of the request (including any exceptional circumstances) For 

example: 
o Family or friends may not want an inmate to attend because of the 

circumstances of their crimes and whether victims will be present,  
o Apprehended Violence Orders (AVOs) may be in place 
o For Audio Video Link (AVL), persons in attendance may not wish to be 

filmed 
• the logistics of providing an escort (or AVL) 
• any known security risks.  

A local leave or interstate leave permit may be revoked at any time by an officer 
delegated by the Commissioner to do so under section 26(2)(i) or section 31 (a)-(c). 
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5 Definitions 
Approving 
officer 

An officer delegated by the Commissioner to approve an inmate’s 
application to attend a funeral or an event of family or cultural 
significance, for the purposes of this policy.   
A full list of delegated officers is available in the current Corrective 
Services NSW Operational Delegations. 

ASPU Aboriginal Strategy and Policy Unit 
AVL AVL facilities enable real time audio and visual communication 

between persons at different places, e.g. communication between the 
court house and a designated correctional centre. 
Video Conferences and scheduled telephone conferences are 
facilitated via AVL. 

Approved IIS 
User 

A person approved by CIG to use the Integrated Intelligence System 
(IIS) 

Assessing 
officer  

The Manager of Security or Functional Manager at the correctional 
centre, or an officer authorised by the Governor (or MOS in charge), for 
the purposes of this policy.  

Authorised 
officer  

The officer authorised by the Governor (or MOS in charge) to perform 
the functions set out in this part of the Custodial Operations Policy and 
Procedures. 

AVO Apprehended Violence Order 
CESU Court Escort Security Unit  
COPP Custodial Operations Policy and Procedures 
CIG  Corrections Intelligence Group  
CSNSW  Corrective Services NSW  
EHRR  Extreme High Risk Restricted  
EHS  Extreme High Security  
Exceptional 
circumstances 

Exceptional circumstances would include unique circumstances 
beyond other definitions, which may vary for each request, for the 
purposes of this policy. 
Any application claiming ‘exceptional circumstance’ must be processed 
according to the procedures specified in this policy, including 
intelligence and security risk assessments. 

Extended 
family 

The definition and role of extended family is based on kinship for 
Aboriginal inmates. For the purposes of this policy, extended family 
must be considered the same as immediate family for Aboriginal 
inmates.  

FM Functional Manager 
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Funeral 
service  

A funeral service may include an interment. It does not include events 
or functions before or after a funeral and is limited to the place of 
worship and/or interment.  

Immediate 
family  

Immediate family members include an inmate’s: 
• spouse 
• de facto partner 
• father 
• mother 
• brothers 
• sisters 
• half siblings 
• children  
• stepchildren.  

Immediate family members may also include people who can 
demonstrate a significant relationship with an inmate in a parenting or 
primary carer role, such as: 

• step parents 
• foster parents/carers 
• primary carers 
• grandparents 
• aunts  
• uncles.  

IIS Integrated Intelligence System 
JUST Connect The Just Connect is used to book AVL for NSW Justice agencies and 

other participating organisations. 
MOS  Manager of Security  
MOSP  Manager, Offender Services and Programs  
NSI  National Security Interest  
Occasions of 
special family 
or cultural 
significance  

Occasions that may have intense meaning within a particular family, 
and may be of benefit in assisting an inmate enhance their relationship 
with their immediate or extended family members.  
Note that attending the birth of a child is not something that would 
ordinarily be approved, unless there are other exceptional 
circumstances such as a life threatening illness or injury to the mother 
or unborn child.  

OIMS  Offender Integrated Management System  
RAPO  Regional Aboriginal Programs Officer  
SAPO  Services and Programs Officer  
VCA Video Conference Area 
VMR number Number provided to participants in an AVL to enable connection 
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6 Document information 
Business centre: Custodial Operations 
Approver: Kevin Corcoran 
Date of effect: 16 December 2017 
EDRMS container: 18/7258 

Version Date Reason for amendment 
1.0  Initial publication (Replaces section 7.16 of the superseded 

Operations Procedures Manual) 
1.1 23/01/20 Inclusion of policy and procedures for compassionate leave 

AVL attendance. 
1.2 12/03/20 General formatting update and improvements 

 

 




