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JUST Connect User Types and Roles

The following table lists the user types and roles in JUST Connect which determines the user’s level of access and permissions.

Job Title/Position Staff Type Role(s) Location(s) Created By
Aboriginal Legal Services
Location Manager Aboriginal Legal Service-Location Manager Region offices Agency Administrator
Create Guest Attendees
Agency Staff Aboriginal Legal Service-Location Staff Default Location | Agency Administrator
Create Guest Attendees Location Manager
Agency Professional Aboriginal Legal Service-User Default Location

Create Guest Attendees

Commonwealth Director of Public Prosecutions

Office Manager Location Manager Commonwealth Director of Public Prosecutions-Location Manager | Default Location | Agency Administrator
Create Guest Attendees

Prosecutor Agency Professional Commonwealth Director of Public Prosecutions-Lawyer Default Location | Agency Administrator
Create Guest Attendees Location Manager

Community Corrections

Case Worker Agency Professional Community Corrections-User Default Location | Agency Administrator
Create Guest Attendees Location Manager
Create Guest Family Attendees

Community Restorative Centre

Agency Staff Community Restorative Centre-Location Staff Default Location | Agency Administrator
Create Guest Attendees Location Manager
Create Guest Family Attendees

Agency Professional Community Restorative Centre-User Default Location Agency Administrator
Create Guest Attendees Location Manager

Create Guest Family Attendees
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Job Title/Position

Staff Type

Corrective Services NSW

Location(s)

Created By

Senior AVL Supervisor | Location Manager

Corrective Services NSW-Location Manager

Default Location

Corrective Services NSW-AVL Staff

Create Guest Attendees

Create Guest Family Attendees

Agency Administrator

AVL Supervisor/ Agency Staff Corrective Services NSW-Location Staff Default Location

Intelligence Officer Corrective Services NSW-AVL Staff Agency Administrator
Create Guest Attendees Location Manager
Create Guest Family Attendees

AVL Administrati . . . .

ofﬁcermlms rative Agency Staff Corrective Services NSW-Location Staff All CS Locations Agency Administrator
Create Guest Attendees

Call Centre Operator Agency Staff Corrective Services NSW-Call Centre Operator Default Location | aAgency Administrator

Registrar/ Location Manager

Create Guest Family Attendees

Court Services-Location Manager

Court Services

Default Location

Deputy Registrar/

Create Guest Attendees

Team Leader

Create Guest Family Attendees

Location Manager

Agency Administrator

Court Officer/ Agency Staff Court Services-Location Staff Default Location | Agency Administrator

Registry Officer Create Guest Attendees Location Manager

Aboriginal Client and Agency Staff Court Services-Aboriginal Client and Community Support Officer Default Location

Community Support Court Services-Location Staff Agency Administrator

Officer (ACCSO) Create Guest Attendees Location Manager
Create Guest Family Attendees

Supreme Court Officer | Agency Staff Court Services-Supreme Court Officer Default Location

Court Services-Location Staff

Create Guest Attendees

Agency Administrator
Location Manager
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Job Title/Position

Juvenile Justice

Staff Type

Location(s)

Created By

AVL Supervisor

Location Manager

Juvenile Justice-AVL Staff

Default Location

Juvenile Justice-Location Manager

Create Guest Attendees

Create Guest Family Attendees

Agency Administrator

AVL Staff

Agency Staff

Juvenile Justice-AVL Staff

Default Location

Juvenile Justice-Location Staff

Create Guest Attendees

Create Guest Family Attendees

Agency Administrator
Location Manager

Caseworker

Agency Staff

Juvenile Justice-Caseworker

Default Location

Create Guest Attendees

Location Manager

Location Manager

Create Guest Family Attendees

Legal Aid NSW-Location Manager

Legal Aid NSW

All LA Locations

Create Guest Attendees

Agency Administrator
Location Manager

Agency Administrator

Legal Support Officer

Agency Staff

Legal Aid NSW-Location Staff

All LA Locations

Create Guest Attendees

Agency Administrator
Location Manager

Legal Professional

Agency Professional

Legal Aid NSW-User

Default Location

Registrar/
Deputy Registrar/
Team Leader

NSW Civil and Administrative Tribunal

Location Manager

Create Guest Attendees

NSW Civil and Administrative Tribunal-Location Manager

Default Location

Create Guest Attendees

Agency Administrator
Location Manager

Agency Administrator

Registry Officer

Agency Staff

NSW Civil and Administrative Tribunal-Location Staff

Default Location

Admin Support

Agency Staff

Create Guest Attendees

Office of the Director of Public Prosecutions-Location Staff

Office of the Director of Public Prosecutions

Default Location

Create Guest Attendees

Agency Administrator
Location Manager

Agency Administrator
Location Manager

Prosecutor

Agency Professional

Office of the Director of Public Prosecutions-Lawyer

Default Location

Create Guest Attendees

Agency Administrator
Location Manager
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Job Title/Position

Staff Type

Private Legal Practitioners

Location(s)

Created By

Location Manager

Private Legal Practitioners-Location Manager

Default Location

Corrective Services

Create Guest Attendees Support Team
Agency Staff Private Legal Practitioners-Location Staff Default Location Corrective Services
Create Guest Attendees Support Team

Agency Professional

Private Legal Practitioners-User

Default Location

Private Medical Practitioners

Agency Staff

Create Guest Attendees

Private Medical Practitioners-Location Staff

Default Location

Create Guest Attendees

Corrective Services
Support Team

Corrective Services
Support Team

Agency Professional

Private Medical Practitioners-User

Default Location

Public Defenders

Location Manager

Create Guest Attendees

Public Defenders-Location Manager

Default Location

Create Guest Attendees

Corrective Services
Support Team

Agency Administrator

Agency Staff

Public Defenders-Location Staff

Default Location

Create Guest Attendees

Agency Administrator
Location Manager

Agency Professional

Public Defenders-User

Default Location

State Parole Authority
Agency Staff

Create Guest Attendees

State Parole Authority-Location Staff

Default Location

Create Guest Attendees

Agency Administrator
Location Manager

Agency Administrator
Location Manager
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