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Creating a ‘Group Therapy Session’ using JUST Conne ct 
 
As a member of a group therapy provider, you can use JUST Connect to make AVL 
appointments with several persons in custody at once to conduct a group therapy session. 
To make or manage an appointment yourself using JUST Connect you will need to be a 
registered user of the JUST Connect system. 
 
If you are not yet registered, you can request an application form by contacting the JUST 
Connect team at: justconnect@justice.nsw.gov.au. 
 
Once registered, JUST Connect will send you a welcome email, requesting logon within 24 
hours. Clicking logon from the welcome email will take you to JUST Connect and will prompt 
you to set a unique password on first login. 
 
Group Therapy Sessions conducted using JUST Connect will involve the following  
 

• Creating an appoint including all attendees 
• The appointment being sent to CSNSW for verification and security checks 
• CSNSW removing attendees deemed unsuitable for the appointment and 

confirming the session 
 
Appointment status 

• All appointments will be placed in pending status until confirmed by CSNSW 
• Appointments for next business day requested after 3pm, or appointments 

requested for the same business day, are considered last minute requests and 
will NOT be automatically scheduled. These requests will be in ‘Pending’ status 
and require a Correctional Services Officer or Juvenile Justice Officer to review 
and then Accept or Decline the appointment 

 

  



 

  

JUST Connect and Video Conferencing  
Create and Conduct an Appointment with a person in custody – Group Therapy  

justconnect.justice.nsw.gov.au 

Step Action – Creating an appointment through JUST Conne ct 

1  Log onto the JUST Connect system 

2  From the Home page, click create Appointment  

 

3  The New Appointment screen displays. 

Complete the Agenda details by selecting Group Therapy  as the 
Appointment Type, Mode  

(Either Video or Phone), and ensure Group Therapy is selected as the 
Purpose . 

Then click Add Attendee . 

 

Step Action – Creating an appointment through JUST Conne ct 

4  The Add Attendee pop-up displays. 

Select the Type of attendee. Note that attendees can be added to the 
appointment in any order. If you select an Inmate or Detainee, you will then 
need to enter either their MIN number or CIMS number. 

 

5  The attendee has been added. 

Click Add Attendee  until you have added all attendees to the appointment. 

The system will automatically assign a date, time and room at the relevant 
location. Edit the date or time by clicking the relevant box, or the location or 
room number by selecting the arrow beside the default selection. 

If required, you can change the appointment owner, or indicate an interpreter 
will be present in the appointment from this screen. 

Please note that if you are using a personal device to conduct your conference, 
please choose “own device” from your location drop down menu. 

 



 

  

JUST Connect and Video Conferencing  
Create and Conduct an Appointment with a person in custody – Group Therapy  

justconnect.justice.nsw.gov.au 

Step Action – Creating an appointment through JUST Conne ct 

6  Enter the VMR number provided to your agency into the Appointment Notes  
field. These will be visible to all attendees and noted on the appointment 
reminders, this is required for all attendees, including inmates, to dial into the 
same location. 

 

7  Once you have completed all the details, click Save Appointment . 

The appointment will now display as pending in the schedule. Attendees will be 
notified of the appointment by email and further notified once appropriate 
checks have been conducted by CSNSW staff and confirmed the session can 
take place.  

 

 

 

 

 

 

 

    


