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STEP 1

Social in-person visits
Can be booked from 18 November 2020.

All visits must be pre booked.  No walk-in visits will be 
allowed.

Reduced number of visit times available to allow for 
physical distancing.

Safety measures
• From 23 November, 2 visitors (including children, 

this means two adults or one child and one adult) 
per inmate

• From December 10, a visit may consist of 2 adults 
or 1 adult and up to 3 children

• A fist bump or elbow bump at the beginning and 
end of the visit is allowed but inmates and visitors 
must maintain physical distance at all other times

• Inmate and visitors must wear masks

• Temperature check and screening criteria will 
apply to visitors

• Maximum 30 minute visit

Video visits
Continue to be available. 

We encourage visitors to use video visits as their first 
choice to help minimise the risks for everybody. 

STEP 2

Social in-person visits
Can be booked from Tuesday 9 February 2021.

All visits must be pre booked.  No walk-in visits will be 
allowed.

Reduced number of visit times available to allow for 
physical distancing.

Safety measures
• From 15 February 2021, a visit may consist of 

up to three adults or two adults and up to three 
children under the age of 18. 

• Inmate and visitors must wear masks

• Temperature check and screening criteria will 
apply to visitors

• Visits may run for up to 50 minutes

Video visits
Continue to be available. 

We encourage visitors to use video visits as their first 
choice to help minimise the risks for everybody. 

STEP 3

Social in-person visits
Booking date to be confirmed.

All visits must be pre booked.  No walk-in visits will be 
allowed.

Reduced number of visit times available to allow for 
physical distancing.

Safety measures
• 4 visitors (plus children) per inmate

• Normal contact policies apply

• Screening criteria will apply to visitors

• Visits may run for up to an hour

• Physical distance must be maintained. A brief hug 
at at the beginning and end of a visit is allowed.

Video visits
Continue to be available. 

We encourage visitors to use video visits as their first 
choice to help minimise the risks for everybody. 

Corrective Services NSW is continuously monitoring the situation and the advice of NSW Health.
NOTE: Visit information may change at any moment should a risk of COVID-19 be identified.


