All personal calls WILL BE monitored and recorded.
Common Auto Dial List (CADL) calls WILL NOT BE monitored and recorded.
In certain circumstances, legal calls MAY BE monitored for verification purposes only

When you hear
4 FIRST BEEP  you have 40 seconds left

4 SECOND BEEP you have 20 seconds left
4« THIRD BEEP  you have 10 seconds left

Follow these steps to make a call:
1. Enter your MIN 2. Enter your PIN
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Press button 1 B4m s6 1 dé thyc hién

cli goi riéng/phap luéat.

Pulse 1 para hacer una
llamada personal/juridica.
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Listen to the information and

To make a
personal/legal call

follow the prompts

Your time starts when the call

has been connected.

You cannot make another call for
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Escuche la informacién y siga
las instrucciones. Su tiempo
se cuenta a partir de la
conexién de la llamada. No
podra hacer otra llamada
antes de 10 minutos después

Léng nghe théng tin va
lam theo chi din. Thei
gian cia quy vi bat dau
tir lGc néi mach dwec.
Sau cu goi nay, quy vi
khéng thé goi cu khac

10 minutes after this call de esta llamada. trong 10 phit.
To make a free call Press button 2 eloa¥ 2 L)l o bl EEBKECADLESE, ik, Pulse 2 para hacer una B4m s6 2 dé thyc
on the CADL Listen to the information and p<in) (CADL 4dllSs !"’f’“ad"’ f:m- fsc‘:d’e la :Iiéén cu s;oi gQDL-
: s o , A % } _;o Informacion y siga las ng nghe t ng tin
system TeRewl = (R ol il 5 ik gimal REAWDE, REMRET instrucciones. va lam theo chi dén.

To check your
OTS balance

Press button 3
Listen to the information
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Pulse 3 para comprobar su
saldo OTS. Escuche la
informacién.

B4m s6 3 dé kiém tra
s6 dw OTS clia quy vj.
Léng nghe théng tin.

To check your
permitted phone
numbers

Press button 4

Listen to the information
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Pulse 4 para comprobar los
nimeros de teléfono
permitidos. Escuche la

Bam s6 4 dé kiém tra
cac s6 dién thoai dwoc
phép goi. Ling nghe

e glaall aaiil informacién. théng tin.
Press button 5 ol 5 3l e Jaaisl EEFWPINGRE, Hiks, Pulse 5 para cambiar su PIN. B4m sé 5 dé adi PIN.
il @l aldll PIN A8 4 _ Escuche la informacién y Léng nghe théng tin va
.\I;::r :::e Listen to the information and CT:Lula.d ;-:31 sk ,1.:) BRAMNIE, RRERRT, | g o instruccones. lam theo chi dén.
follow the prompts - '
Arabic (classical) Chinese (traditional) Spanish Vietnamese
* Common Auto 01 CSSL 07 ICAC 13 Commonwealth Ombudsman
Dial List (CADL) 02 LawAccess NSW 08 Ombudsman 14 State Debt Recovery Office
(Free Phone Calls) 03 Hepatitis Helpline 09 Mental Health 15 Child Support Agency
04 Oral Health 10 Quitline i Housing NSW (press 2 when recorded
05 | Healthcare Complaints Line 11 | Legal Aid NSW message starts)
06 Crime stoppers 12 Aboriginal Legal Service NSW 17 CNSP Hotline




