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What payments can I get on release?

Centrelink can help with payments and services on release to support you while you are:

· looking for work 
· studying 
· caring for someone 

· ill injured or have a disability,or

· retired. 
If you are eligible for a social security pension or allowance (like Newstart Allowance, Youth Allowance, Parenting Payment, Disability Support Pension, Age Pension) you may also be eligible for one off Crisis Payment on release.

The amount of Crisis Payment varies depending what pension or allowance you’re on. Crisis Payment is equal to one week’s payment of your basic pension/allowance. You can get Crisis Payment on the day you’re released. 

If you qualify for both a social security pension/benefit and Crisis Payment you have two options on how it’s paid. If you have some savings, it’s best to choose the first option below so you’re not short of money the following fortnight.
	Option


	Choice
	Amount on day of release


	Amount in 2 weeks time

	1
	No advance

	1 weeks payment
	2 weeks payment

	2
	Advance

	2 weeks payment
	1 weeks payment


Am I eligible for Crisis Payment?
To receive Crisis Payment you must:

Ÿ be in severe financial hardship

Ÿ have served at least 14 nights in prison or psychiatric confinement

Ÿ claim within 7 days of your release
Ÿ qualify for a social security pension or allowance (eg Newstart Allowance, Youth Allowance, Parenting Payment, Disability Support Pension, Age Pension)

Centrelink can interview up to 21 days before your release so ask your Welfare Officer for an appointment. The payment can be left for pick up at your prison on the day of release.
Will I need to prove that I am in financial hardship?
Yes, you need to show your prison trust account statement and the balance of any other your bank accounts you have (eg an ATM statement).

