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Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of CSNSW, all CSNSW employees, and where relevant to other personnel 
such as JH&FMHN, contractors and subcontractors.  
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1 Aged and frail inmates 
1.1 Policy 
An inmate is considered to be aged and frail if they have: 

• difficulty with daily living activities (e.g. showering, following instructions or 
completing programs due to physical or sensory disabilities, or deteriorating 
mental faculties)  

• mobility issues that restrict access (e.g. to cells, visits areas or work, or create a 
falls risk) 

• a need for assistive devices to manage sensory or physical disabilities 
• a need for alternate accommodation options, including transfer to a specialised 

unit or in current placement (e.g. access to a ramp or bottom bunk),  and 
• these issues are caused by deteriorating health issues and age (45 years or 

older for Aboriginal inmates, or 55 years or older for non-Aboriginal inmates). 

Both aspects of aged and frail must be met. Many inmates over 55 years are in good 
health with no sensory, physical or cognitive impairments, and should not be referred 
for aged care support. 

CSNSW staff must refer any inmate they believe to be aged and frail according to the 
above criteria for appropriate supports. Aged and frail inmates can be referred to 
Statewide Disability Services (SDS) and/or the Aged Care Bed Demand Committee 
for aged care support.  

1.2 SDS 
SDS assesses the physical, mobility and sensory impairments of an inmate and can 
provide information on assistive devices. SDS also provides advice, training and 
consultation for employees in relation to services, management and programs.  
 
Any CSNSW employee who believes an inmate meets the aged and frail criteria must 
make a referral to SDS if one has not already been made. This is done via the 
Offender Integrated Management System (OIMS) Disability Screen in accordance with 
the Custodial Operations Policy Procedures (COPP) section 6.9 – Inmates with 
Disabilities.  

All referrals are prioritised based on the information entered into the ‘comments’ 
section on the Disability Screen; this information must be accurate and reflect all 
current issues. 

Once a referral has been made, SDS will follow up depending on the request and the 
needs of the inmate. SDS may also ask field staff to investigate further and provide 
assessments or other relevant information. 

Contact details for SDS are: SDS Roundhouse, Long Bay Correctional Complex, 
phone: (02) 92892136, fax: (02) 92892134, or email SDS-OSP@dcj.nsw.gov.au. 











3.10 Aged and frail inmates - version 1.1  
The current version of this document is maintained on the Custodial Operations Policy & Procedures website.   
 

Page 9 of 10 

 

 

 

4 Quick links 
• Related COPP 
• Forms and annexures 
• Related documents 

 

5 Definitions 
ACRU Aged Care Rehabilitation Unit – located at LBH, has 15 beds and provides 

high level care to male and female inmates of all classifications. It has 
JH&FMHN nursing staff on duty 24/7. 

BACAT Basic Aged Care Assessment Tool 
CESU Court Escort Security Unit 
CMF Case Management File 
CSI Corrective Services Industries 
CSNSW Corrective Services NSW 
EDRMS Electronic Document and Records Management System 
FM Functional Manager 
FRA Falls Risk Assessment 
JH&FMHN Justice Health and Forensic Mental Health Network 
KWU Kevin Waller Unit – located at Long Bay Correctional Complex, has 23 

beds and provides low to medium level care for male inmates of all 
classifications. It has JH&FMHN nursing staff on seven days a week. 

LBH Long Bay Hospital 
MOS Manager of Security 
MSU Medical Sub-Acute Unit 
NUM Nursing Unit Manager 
OIMS Offender Integrated Management System 
SAPOs Services and Program Officers 
SDS Statewide Disability Service 



3.10 Aged and frail inmates - version 1.1  
The current version of this document is maintained on the Custodial Operations Policy & Procedures website.   
 

Page 10 of 10 

 

 

 

6 Document information 
Business centre: Custodial Operations 
Approver: Kevin Corcoran 
Date of effect: 26/02/2020 
EDRMS Container: 18/49945 

Version Date Reason for amendment 
1.0  Initial publication 
1.1 12/03/20 General formatting update and improvements 

 




