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Commissioner’s Instruction 

    
 

No: 2021 / 13 

 
For the information of all CSNSW staff 

 
Subject: Novel Coronavirus (COVID-19) Interim Measure – Use of Face 
Masks 
______________________________________________________________  
      
PREAMBLE 
 
This Instruction is issued in accordance with the provisions of section 235B of the 
Crimes (Administration of Sentences) Act 1999. In the case of persons employed 
at managed correctional centres, this Instruction constitutes a direction given 
under section 241(2) of the Crimes (Administration of Sentences) Act 1999. 
Commissioner’s Instructions amount to lawful orders and any staff member who 
intentionally disobeys or disregards this Instruction, or is found to be negligent in 
the performance of their duties, may be liable to disciplinary action under the 
Government Sector Employment Act 2013.               
 
INSTRUCTION 
 
Commissioner’s Instruction 11/2021 Novel Coronavirus (COVID-19) Interim 
Measure – Use of Face Masks and Visitor Numbers’ is rescinded and replaced 
by this Commissioner’s Instruction. 
 
Due to low rates of community based COVID-19 transmission, the circumstances 
in which CSNSW and non-CSNSW personnel, including those working in 
privately operated correctional centres must wear a face mask, have been 
revised. 
 
Face mask requirements for staff: 
The wearing of face masks must occur in the following situations: 
 

 Working with fresh reception inmates in court cells, on transport vehicles 
and correctional centre reception rooms, intake screening areas and 
clinics. 

 Working with inmates on COVID-19 isolation and in the Field Hospital. 
Staff must wear a surgical or KN95 mask when working with a suspected 
or confirmed COVID-19 inmate. 

 
Face mask requirements for inmates: 
 Inmates will be issued surgical face masks if managed on isolation or in the 

Field Hospital.  
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Face mask requirements for visitors: 
 Contractors and official visitors have the same requirements as staff. 

 
If the risk of COVID-19 transmission increases in the community, updated 
instructions on the use of face masks will be issued. 
 
Supply of face masks 
Only face masks procured through the CSNSW Coronavirus Command Post or 
Corrective Services Industries are approved to be worn by staff, inmates and 
visitors. 
 
Existing supplies of face masks held by correctional centres and other locations 
will continue to be supplemented by the centralised PPE procurement process.  
 
Face mask exemptions: 
Exemptions to wearing a face mask or wearing a CSNSW/CSI supplied face 
mask may apply in circumstances where a staff member is unable to wear a 
mask due to a medical or other identified condition. This should be managed 
locally. 
 
NSW Health provides the following minimum requirements for cloth masks: 

 A fluid-repellent layer on the outside layer of your mask gives the best 
protection 

 Three-layer masks are more effective with two layers as a minimum. 
 
The wearing of face masks in an additional precautionary measure 
recommended by NSW Health. It does not change any of our ongoing measures 
to stop the spread of the virus. All COVID-19 safety measures remain, including: 

 Maintenance of physical distancing (1.5 metres) where possible 
 Hand hygiene 
 Cough and sneeze etiquette 
 Correct application and use of PPE 
 Staying away from work if feeling unwell 
 Following self-isolation and testing requirements when required. 

 
Any person entering or exiting a correctional centre must remove their face mask 
if required for purpose of identification. If such a request is made, all available 
COVID-19 safety measures must be implemented. 

 
 
Contact Officer: 

Phone contact: 

Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
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Commissioner’s Instruction 

    
 

No: 2021 / 14 

 
For the information of all CSNSW staff 

 
Subject: Novel Coronavirus (COVID-19) Interim Measure – In-person social 
visits 
______________________________________________________________  
      
PREAMBLE 
 
This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this Instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this 
Instruction, or is found to be negligent in the performance of their duties, may 
be liable to disciplinary action under the Government Sector Employment Act 
2013.               
 
INSTRUCTION 
 
Commissioner’s Instruction 2021/11 ‘Novel Coronavirus (COVID-19) Interim 
Measure – Use of Face Masks and Visitor Numbers’ is rescinded and 
replaced by this Commissioner’s Instruction.  
 
Commencing 21 May 2021, restrictions on the number of visitors, visit 
duration, physical contact and the wearing of face masks set out in previous 
COVID related Commissioner’s Instructions, do not apply. Conditions and 
rules around these issues are to revert to business as usual arrangements. 
 
A number of COVID-safe measures in place to mitigate the risk of 
transmission into the correctional environment will remain in place and are set 
out in this Instruction.   
 
CSNSW COVID-Safe approach 
The following conditions apply to in person visits for inmates and residents: 

 Visitors and inmates/residents must hand sanitise or wash hands prior 
to the commencement of the visit and at the end of the visit 

 All visits must be pre-booked 
 The visits area must be cleaned after each session with a cleaning 

register displayed.  Prior to cleaning, the visits area must be checked 
for contraband 

 Physical distancing where appropriate is still strongly encouraged 
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Visitor screening and temperature checks 
Every visitor will be temperature checked prior to entry.  If the visitor records a 
temperature of 37.5 degrees Celsius or higher, they will not be permitted to 
enter.  Every visitor must be screened by a screening officer and must:  
 

 Provide current details for NSW Health contact tracing 
 Advise if they are experiencing any COVID-19 symptoms 
 Advise if they or any household member/s have been in close contact 

with a person confirmed to have COVID-19 in the past 14 days  
 Declare whether they or any household member/s have been overseas 

or in a COVID-19 case locations identified by NSW health or other 
jurisdiction in the past 14 days 

 
Visitors that refuse to answer any screening question will not be permitted to 
enter.  Any visitor that has any COVID-19 symptoms or answers yes to having 
travelled to NSW Health declared ‘self-isolate and get tested immediately’ 
locations, been in close contact with a positive COVID-19 case, or locations 
identified in any NSW Health Orders will not be permitted to enter. 
 
A Local Operating Procedure, sets requirements for sc eening officers and the 
visits process.  
 
Visitor restrictions 
Existing process will apply to restrictions or prohibitions for visits.  Failure to 
adhere to the requirements set out in this Commissioner’s Instruction may 
result in restrictions or prohibitions being imposed on an inmate or visitor by 
local authorised officers. 

 
 
Contact Officer: 

Phone contact: 

Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
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Commissioner’s Instruction 

    
                                                         

No:  2021/15  

 
For the information of all CSNSW staff 

 
Subject: Novel Coronavirus (COVID-19) Interim Measure – Use of face 
masks and visitor numbers 
______________________________________________________________  
      
PREAMBLE 
This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this Instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this 
Instruction, or is found to be negligent in the performance of their duties, may 
be liable to disciplinary action under the Government Sector Employment Act 
2013.               
 
INSTRUCTION 
The following Commissioner’s Instructions are rescinded and replaced by this 
Instruction: 

- 2021/13 Use of face masks 
- 2021/14 In-person social visits 

 
In person visits 
From 18 June 2021 un il further notice, the following requirements relating to 
masks will apply to all visits to correctional centres in the Metropolitan Sydney 
region (including Nepean Blue Mountains but excluding Central Coast and 
Illawarra) when 1.5m distancing cannot be maintained 

- All visitors and staff working in visit areas must wear a face mask when 
1.5m distancing cannot be maintained with inmates 

 
Visitor screening and temperature checks remain in place 
Every visitor must be temperature checked prior to entry. If a visitor records a 
temperature of 37.5 degrees Celsius or higher, they will not be permitted to 
enter.  
 
Every visitor must be screened by a screening officer and must: 

- Provide current details for NSW Health contact tracing 
- Advise if they are experiencing any COVID-19 symptoms 
- Advise if they or any household member/s have been in close contact 

with a person confirmed to have COVID-19 in the past 14 days 
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- Declare whether any household member/s have been overseas or in a 
COVID-19 case location identified by NSW Health or other jurisdiction 
in the past 14 days 

 
Visitors that refuse to answer any screening question will not be permitted to 
enter.  
 
COVID-Safe approach remains in place 
The following applies to in person visits for inmates and residents: 

- Visitors and inmates/offenders must perform appropriate hand hygiene 
prior to commencement of visit and at the end of the visit 

- All visits must be pre-booked 
- Visits area must be cleaned after each session with a cleaning register 

displayed. Prior to cleaning, the visits area must be checked for 
contraband 

 
Face mask requirements for staff 
The wearing of face masks must occur in the following si uations: 

- Working or interacting with inmates/offenders in correctional, 
residential and transitional centres in the Metropolitan Sydney region 
(including Nepean Blue Mountains but excluding Central Coast and 
Illawarra) when 1.5m distancing cannot be maintained 

- Working with fresh receptions in court cells, on transport vehicles and 
correctional centre reception rooms, intake screening areas and clinics 

- Working with inmates on COVID-19 isolation and in the Field Hospital. 
Staff must wear a surgical or KN95 mask when working with a 
suspected or confirmed COVID-19 inmate  

 
Community Corrections staff are to adhere to published advice from the 
Assistant Commissioner, Community Corrections and wear a face mask when 
a 1.5m physical distance cannot be maintained.  
 
Face mask requirements for inmates: 

- Inmates will be issued surgical face masks if managed on isolation or 
in the Field Hospital.  

- Inmates housed in the Kevin Waller Unit, Aged Care and Rehabilitation 
Unit and the Medical Subacute Unit 
 

Face mask requirements for visitors: 
- Contractors and official visitors have the same requirements as staff. 

 
Supply of face masks 
Only face masks procured through the CSNSW Coronavirus Command Post 
or Corrective Services Industries are approved to be worn by staff, inmates 
and visitors. 
 
Existing supplies of face masks held by correctional centres and other 
locations will continue to be supplemented by the centralised PPE 
procurement process.  
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Face mask exemptions: 
Exemptions to wearing a face mask or wearing a CSNSW/CSI supplied face 
mask may apply in circumstances where a staff member is unable to wear a 
mask due to a medical or other identified condition. This should be managed 
locally. 
 
NSW Health provides the following minimum requirements for cloth masks: 

- A fluid-repellent layer on the outside layer of your mask gives the best 
protection 

- Three-layer masks are more effective with two layers as a minimum. 
 
The wearing of face masks in an additional precautionary measure 
recommended by NSW Health. It does not change any of our ongoing 
measures to stop the spread of the virus. All COVID-19 safety measures 
remain, including: 

- Maintenance of physical distancing (1.5 metres) where possible 
- Hand hygiene 
- Cough and sneeze etiquette 
- Correct application and use of PPE 
- Staying away from work if feeling unwell 
- Following self-isolation and testing requirements when required. 

 

Any person entering or exiting a correctional centre must remove their face 
mask if required for purpose of identification. If such a request is made, all 
available COVID-19 safety measures must be implemented. Local Operating 
Procedures set relevant requirements. 
 
Visitor restrictions 
Existing processes apply to restrictions or prohibitions for visits. Failure to 
adhere to the requirements set out in this Commissioner’s Instruction may 
results in restrictions or prohibitions being imposed on an inmate or visitor by 

officers 

 
 
 
Contact Officer: 

Phone contact: 

Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
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Commissioner’s Instruction 

    
                                                         

No:  2021/16  
 

For the information of all CSNSW staff 
 

Subject: Novel Coronavirus (COVID-19) Interim Measure – Suspension of 
In-person social visits and face mask requirements  
______________________________________________________________  
      
PREAMBLE 
 
This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this Instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this 
Instruction, or is found to be negligent in the performance of their duties, may 
be liable to disciplinary action under the Government Sector Employment Act 
2013.               
 
INSTRUCTION 
 
The following Commissioner’s Instruction is rescinded and replaced by this 
Instruction: 2021/15 Use of face masks and visitor numbers 
 
From 23 June 2021 until further notice, the following requirements relating to 
face masks and visits will apply to all correctional centres. 
 
In person visits 
In person social visits to all correctional and residential centres are suspended 
until further notice. 
 
Face mask requirements for staff 
The wearing of face masks must occur in the following situations: 

 Working in all correctional, residential and transitional centres 
- Working with fresh receptions in court cells, on transport vehicles and 

correctional centre reception rooms, intake screening areas and clinics 
- Working in the Kevin Waller Unit, Aged Care and Rehabilitation Unit 

and Medical Subacute Unit 
- All staff in CSNSW workplaces, including Community Corrections and 

office locations  
- Working with inmates on COVID-19 isolation and in the Field Hospital. 

Staff must wear a surgical or KN95 mask when working with a 
suspected or confirmed COVID-19 inmate  
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Face mask requirements for inmates: 

- Inmates will be issued surgical face masks if managed on isolation or 
in the Field Hospital.  

- Inmates housed in the Kevin Waller Unit, Aged Care and Rehabilitation 
Unit and the Medical Subacute Unit 
 

Face mask requirements for visitors: 
- Contractors and official visitors have the same requirements as staff. 

 
Supply of face masks 
Only face masks procured through the CSNSW Coronavirus Command Post 
or Corrective Services Industries are approved to be worn by staff, nmates 
and visitors. 
 
Existing supplies of face masks held by correctional centres and other 
locations will continue to be supplemented by the centralised PPE 
procurement process.  
 
Face mask exemptions: 
Exemptions to wearing a face mask or wearing a CSNSW/CSI supplied face 
mask may apply in circumstances where a staff member is unable to wear a 
mask due to a medical or other identified condition. This should be managed 
locally. 
 
NSW Health provides the following minimum requirements for cloth masks: 

- A fluid-repellent layer on the outside layer of your mask gives the best 
protection 

- Three-layer masks are more effective with two layers as a minimum. 
 
The wearing of face masks in an additional precautionary measure 
recommended by NSW Health. It does not change any of our ongoing 
measures to stop the spread of the virus. All COVID-19 safety measures 
remain, including: 

- Maintenance of physical distancing (1.5 metres) where possible 
- Hand hygiene 
- Cough and sneeze etiquette 
- Correct application and use of PPE 
- Staying away from work if feeling unwell 
- Following self-isolation and testing requirements when required. 
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Any person entering or exiting a correctional centre must remove their face 
mask if required for purpose of identification. If such a request is made, all 
available COVID-19 safety measures must be implemented. Local Operating 
Procedures set relevant requirements. 
 
 

 
 
Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
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Commissioner’s Instruction 

    
                                                         

No:  2021/17  
 

For the information of all CSNSW staff 
 

Subject: Novel Coronavirus (COVID-19) Interim Measure – Suspension of 
inmate external leave, programs and work activities  
______________________________________________________________  
      
PREAMBLE 
 
This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this Instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this 
Instruction, or is found to be negligent in the performance of their duties, may 
be liable to disciplinary action under the Government Sector Employment Act 
2013.               
 
INSTRUCTION 
 
Commissioner’s Instruction 2021/04 Novel Coronavirus (COVID-19) Interim 
Measure Recommencement of internal external leave programs and work 
activities is rescinded and replaced by this Instruction:  
 
From 24 June 2021 until further notice, external activities and programs 
facilitated under section 6(2)(c) and section 26 of the Crimes (Administration 
of Sentences) Act 1999 are to cease on a temporary bases. This includes: 
 

• Any community work outside the correctional complex 
• Any education and training outside the correctional complex 
• Any employment related activity outside the correctional complex 
• All day and weekend leave 
• Relevant activities undertaken by stage 2 inmates at the Compulsory 

Drug Treatment Correctional Centre under provision of section 106D(3) 
 
The scope of this Instruction extends to inmates that are residents of 
Parramatta and Bolwarra Transitional Centres. 
 
The Commissioner may approve external leave or employment or other 
activity outside of a correctional complex by exception only. Any request for 
exemption must be directed in the first instance to the CSNSW COVID-19 Co-
ordinator.  
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In recognition of the potential impacts of the suspension on some businesses, 
there may be a need for a phased withdrawal of employment related leave for 
some inmates. In these circumstances, a submission to the Commissioner 
may be made that sets out how the risks may be effectively managed for a 
limited period of time. 
 
These arrangements are in place to address the risk of transmission of 
COVID-19 and entry into the custodial environment.  

 
 
Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
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Commissioner’s Instruction 

    
                                                         

No:  2021/18  
 

For the information of all CSNSW staff 
 

Subject: Novel Coronavirus (COVID-19) Interim Measure – Suspension of 
In-person social visits and face mask requirements  
______________________________________________________________  
      
PREAMBLE 
 
This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this Instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this 
Instruction, or is found to be negligent in the performance of their duties, may 
be liable to disciplinary action under the Government Sector Employment Act 
2013.               
 
INSTRUCTION 
 
The following Commissioner’s Instruction is rescinded and replaced by this 
Instruction: 2021/16 Use of face masks and visitor numbers 
 
From 24 June 2021 until further notice, the following requirements relating to 
face masks and visits will apply to all correctional centres. 
 
In person visits 
In person social visits to all correctional and residential centres are suspended 
until further notice. 
 
Face mask requirements for staff 
The wearing of face masks must occur in the following situations: 

- Working in all correctional, residential and transitional centres 
- Working with fresh receptions in court cells, on transport vehicles and 

correctional centre reception rooms, intake screening areas and clinics 
- Working in the Kevin Waller Unit, Aged Care and Rehabilitation Unit 

and Medical Subacute Unit 
- All staff in CSNSW workplaces, including Community Corrections and 

office locations within the Greater Sydney Metropolitan Area, includes 
the Blue Mountains, Central Coast, Shellharbour and Wollongong 
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- Working with inmates on COVID-19 isolation and in the Field Hospital. 
Staff must wear a surgical or KN95 mask when working with a 
suspected or confirmed COVID-19 inmate  

 
Face mask requirements for inmates: 

- Inmates will be issued surgical face masks if managed on isolation or 
in the Field Hospital.  

- Inmates housed in the Kevin Waller Unit, Aged Care and Rehabilitation 
Unit and the Medical Subacute Unit 
 

Face mask requirements for visitors: 
- Contractors and official visitors have the same requirements as staff  

 
Supply of face masks 
Only face masks procured through the CSNSW Coronavirus Command Post 
or Corrective Services Industries are approved to be worn by staff, inmates 
and visitors. 
 
Existing supplies of face masks held by correctional centres and other 
locations will continue to be supplemented by the centralised PPE 
procurement process.  
 
Face mask exemptions: 
Exemptions to wearing a face mask or wearing a CSNSW/CSI supplied face 
mask may apply in circumstances where a staff member is unable to wear a 
mask due to a medical or other identified condition. This should be managed 
locally. 
 
NSW Health provides the following minimum requirements for cloth masks: 

- A fluid-repellent layer on the outside layer of your mask gives the best 
protection 

- Three-layer masks are more effective with two layers as a minimum. 
 
The wearing of face masks in an additional precautionary measure 
recommended by NSW Health. It does not change any of our ongoing 
measures to stop the spread of the virus. All COVID-19 safety measures 
remain, including: 

- Maintenance of physical distancing (1.5 metres) where possible 
- Hand hygiene 
- Cough and sneeze etiquette 
- Correct application and use of PPE 
- Staying away from work if feeling unwell 
- Following self-isolation and testing requirements when required. 
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Any person entering or exiting a correctional centre must remove their face 
mask if required for purpose of identification. If such a request is made, all 
available COVID-19 safety measures must be implemented. Local Operating 
Procedures set relevant requirements. 
 
 
 

 
 
Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice nsw.gov.au 
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Commissioner’s Instruction 

    
                                                         

No: 20 / 2021  
For the information of all CSNSW staff 

Subject: Novel Coronavirus (COVID-19) Interim Measure – Amendments to 
inmate movements   
 
PREAMBLE 
This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this 
Instruction, or is found to be negligent in the performance of their duties, may 
be liable to disciplinary action under the Government Sector Employment Act 
2013.               
 
INSTRUCTION 
 
Effective 10 July 2021, the following temporary measure will be in place to 
reduce inmate movements to essential movements only.  
 
To support the health and safety of our staff and inmates it has been 
determined to limit transfers across the State to essential movements only 
and additionally, in Greater Sydney to cease non-urgent medical 
appointments until further notice. 
 
Essential movements of inmates at this time include: 

• the movement of inmates from Court Cells to reception centres and 
then once classified, out to gaols of classification. Ensuring the flow of 
remand bed placements via escorts between centres and court 
complexes is critical; 

• urgent medical escorts (not COVID - 19 related); 
• the movement of high security inmates who pose an unacceptable risk 

in the normal population and require placement into the High Risk 
Management Correctional Centre 

• movement of inmates advised by Strategic Population Management to 
facilitate maintenance of fresh custody bed capacity; and 

• a (not COVID - 19 related) transfer that is essential for the good order 
and security of a correctional centre. Any such transfer requires the 
approval of the Assistant Commissioner, Custodial Corrections or 
Assistant Commissioner, Security and Intelligence. 
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The maintenance of ability to receive fresh custody inmates at the 
Metropolitan Remand and Reception Centre and other reception centres is 
critical. 
Regional settings 
Inmate movements related to non-urgent medical treatment are to continue 
outside of the Greater Sydney Region, provided the inmate does not have to 
enter the Greater Sydney Region for treatment.  

 

 
 
Contact Officer:  
Phone contact:  
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
______________________________________________________________ 
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Commissioner’s Instruction 

    
                                                         

No: 21 / 2021  
For the information of all CSNSW staff 

Subject: Novel Coronavirus (COVID-19) Interim Measure – Suspension of 
third-party providers/contractors’ entry into Greater Sydney correctional 
centres  
 
PREAMBLE 
This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this 
Instruction, or is found to be negligent in the performance of their duties, may 
be liable to disciplinary action under the Government Sector Employment Act 
2013.               
 
INSTRUCTION 
 
Effective 12 July 2021, the following temporary restrictions will apply to the 
entry of contractors and service providers into correctional centres in Greater 
Sydney: 
 
THIRD PARTY PROVIDERS 
 

• Suspension of Group based education or program activities delivered 
by external organisations other than TAFE, LSC Psychology, 
Chaplaincy services, BSI Learning, VET providers and equivalent 
providers for the private facilities. 

 
Managers are responsible for the consideration of appropriate group sizes for 
programs delivered by BSI Learning, TAFE, LSC Psychology 
 
Appropriate hand washing facilities (with soap) and additional hygiene items 
are to be made available to participants. 
 
Inmates that have flu-like symptoms or deemed unwell by Justice Health & 
Forensic Mental Health Network are not to participate in group activities under 
any circumstance. 

 
Programs and services delivered by CSNSW staff will continue, in reduced 
group capacity, informed by local safety, security and operational 
requirements. 

Res
cin

de
d a

nd
 re

pla
ce

d b
y C

I 2
9/2

02
1



   2 

CONTRACTORS 

• Suspension of contractor entry to facilities other than for essential 
building and maintenance. 

Only external contractors performing essential work such as medical/mental 
health care and those undertaking emergency work and maintenance on 
essential systems will be permitted entry.  

Regional NSW 

Contractors and service providers may still provide services in correctional 
centres outside the Greater Sydney Region, provided the contractor/service 
provider has not been in the Greater Sydney Region for the last 14 days and 
meets the COVID-19 entry screening criteria as per Commissioner’s 
Instructions 85/2020. These measures are designed to limit the volume of 
people regularly entering correctional facilities to help stop the spread of 
COVID-19 and protect CSNSW staff and inmates.  
 
Further information on program delivery and advice on hygiene and use of 
common areas used for programs will be disseminated by the Assistant 
Commissioner, Offender Management and Programs.  
 
All essential external contractors/third parties entering CSNSW correctional 
centres must comply with current conditions of entry.  

 
Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
______________________________________________________________ 
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Commissioner’s Instruction 

    
                                                         

No: 28 / 2021  
 

For the information of all CSNSW staff 
 

Subject: Novel Coronavirus (COVID-19) Interim Measure – Entry and 
increased testing requirements for essential staff residing in Fairfield, 
Liverpool and Canterbury-Bankstown LGAs and Greater Sydney 
 
PREAMBLE 
This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this 
Instruction, or is found to be negligent in the performance of their duties, may 
be liable to disciplinary action under the Government Sector Employment Act 
2013.               
 
INSTRUCTION 
 
The  following  Commissioner’s  Instruction  is  rescinded  and  replaced  by  
this Instruction:  27/2021 – Increased testing requirements for essential staff 
residing in Fairfield LGA and Greater Sydney. 
 
Effective 18 July 2021, the following temporary measure will be in place for 
any person that resides in the following areas in compliance with NSW Public 
Health Orders (PHO). 
 
Fairfield LGA 
Any person residing in the Fairfield LGA and attending a CSNSW workplace 
outside that LGA, must get a COVID test every 72 hours. 
 
Fairfield, Canterbury-Bankstown and Liverpool LGAs 
CSNSW staff involved in the administration of justice, including in relation to 
the operation of courts and tribunals, correctional centres and community 
corrections, who live in the Fairfield, Canterbury-Bankstown and Liverpool 
LGAs are deemed ‘Authorised Workers’ and are allowed to leave their LGA to 
attend work. 
 
CSNSW Staff from Fairfield, Canterbury-Bankstown and Liverpool LGAs  
must carry their Corrective Services identification card with them when 
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travelling to and from work and may be required to show their identification to 
NSW Police when requested, as proof of requirement to attend the workplace. 
A DCJ Authorised Workers Letter will be made available to affected staff to 
carry as additional evidence. 
 
Greater Sydney 
Any person living in the Greater Sydney Region must get a COVID test every 
7 days if working 50 kilometres outside the lockdown zone.  
 
Any person complying with the increased testing requirements do not have to 
wait for a negative result before attending the workplace, as long as they are 
not displaying symptoms. 
 
Any person getting a COVID test for any other reason such as close or casual 
contact or being symptomatic must follow the normal requirements and isolate 
until they receive a negative result or further advice from NSW Health.  
 
Evidence of testing: 
Staff must produce evidence of COVID-19 testing  this may be in the form of a 
paper certificate, SMS/e-mail, QR Code check in at vaccination clinic or staff 
declaration (when entering the work location). 
 
Attending the workplace 
In addition to the entry conditions outl ned in Commissioner’s Instruction 
2020/85 and for the duration of the current Public Health Order, any person 
seeking entry to a CSNSW workplace will be asked , if they live in the 
Fairfield, Liverpool and Canterbury-Bankstown LGAs or for workplaces in 
regional locations if they have travelled from the Greater Sydney Region. 
 
A driver's licence or form of identity may be requested as evidence of 
address.  
 
Any impacted person seeking entry to a CSNSW workplace must be able to 
provide proof of their recent test. 
 
Impacted persons can attend a CSNSW workplace provided they comply with 
the Public Health Order. 
 
Local management are responsible for compliance and need to ensure any 
person attending a CSNSW workplace have met the relevant testing 
requirement and provided evidence of a test before entering the workplace.  
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Managers must keep a record of staff declarations, using the authorised 
template. Records may be requested by NSW Health or the NSW Police 
Force. 

 
Local management are encouraged to be flexible with employees and allow 
staff time to be tested if required. This should be negotiated locally on a case-
by-case basis to ensure operations can continue safely and with minimal 
disruption.  

 
Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
______________________________________________________________ 
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Commissioner’s Instruction 

    
                                                         

No: 29 / 2021  
 

For the information of all CSNSW staff 
 

Subject: Novel Coronavirus (COVID-19) Interim Measure - Suspension of 
custody-based group programs and amended suspension of third-par y 
providers/contractors’ entry into Greater Sydney correctional centres.  
 
PREAMBLE 
This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this 
Instruction, or is found to be negligent in the performance of their duties, may 
be liable to disciplinary action under the Government Sector Employment Act 
2013.               
 
INSTRUCTION 
 
The  following  Commissioner’s  Instruction  is  rescinded  and  replaced  by   
this Instruction:  21/2021  Suspension  of third-party  providers/contractors’ 
entry  into  Greater Sydney  correctional centres.    
 
GREATER SYDNEY 

Effective 18 July 2021, the following temporary restrictions apply to custody-
based group programs and education AND the entry of contractors and 
service providers into correctional centres in Greater Sydney: 
 
GROUP BASED PROGRAMS AND EDUCATION: 
 
All group-based face to face programs and education activities delivered in 
correctional centres by Offender Management and Programs staff and/or 
third-party external providers are temporarily suspended until further notice. 
 
CONTRACTORS 

Only external contractors performing emergency work such as medical/mental 
health care, essential logistics, essential maintenance and emergency 
building works will be permitted entry to correctional centres. 
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REGIONAL NSW 

Contractors and service providers that reside in the Greater Sydney region 
will NOT be permitted access into correctional centres in regional areas 
unless the works are essential to sustain critical operations or are emergency 
in nature. 
 
All essential external contractors/third parties entering CSNSW correctional 
centres must comply with current conditions of entry and Public Health 
Orders.  
 
These measures are designed to limit the volume of people regularly en ering 
correctional facilities to help stop the spread of COVID-19 and protect 
CSNSW staff and inmates. 

 
 
Contact Officer:  
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
______________________________________________________________ 
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Commissioner’s Instruction 

    
                                                         

No: 30 / 2021  
 

For the information of all CSNSW staff 
 

Subject: Novel Coronavirus (COVID-19) Interim Measure – Entry and 
increased testing requirements for essential staff residing in Fairfield, 
Canterbury-Bankstown, Liverpool, Parramatta, Campbelltown, Georges 
River, Cumberland, Blacktown LGAs and Greater Sydney 
 
 
PREAMBLE 
This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders and 
any staff member who intentionally disobeys or disregards this Instruction, or is 
found to be negligent in the performance of their duties, may be liable to 
disciplinary action under the Government Sector Employment Act 2013.          
     
 
INSTRUCTION 
 
The following Commissioner’s Instruction is rescinded and replaced by this 
Instruction:  28/2021 –Interim Measure – Entry and increased testing 
requirements for essential staff residing in Fairfield, Liverpool and Canterbury-
Bankstown LGAs and Greater Sydney. 
 
Effective 31 July 2021, the following temporary measure will be in place for any 
person that resides in the following areas in compliance with NSW Public Health 
Orders (PHO). 
 
Canterbury-Bankstown  LGA 
Any person residing in the Canterbury-Bankstown LGA and attending a 
CSNSW workplace outside that LGA, must get a COVID test every 72 hours. 
 
Fairfield and Cumberland LGAs 
Aged care and healthcare workers who live in Fairfield or Cumberland LGA but 
work outside these LGAs must get a COVID test every 72 hours.  
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Fairfield, Canterbury-Bankstown, Liverpool, Parramatta, Campbelltown, 
Georges River, Cumberland and Blacktown LGAs 
CSNSW staff involved in the administration of justice, including in relation to the 
operation of courts and tribunals, correctional centres and community 
corrections, who live in the Fairfield, Canterbury-Bankstown, Liverpool, 
Parramatta, Campbelltown, Georges River, Cumberland and Blacktown 
LGAs  are deemed ‘Authorised Workers’ and are allowed to leave their LGA to 
attend work. 
 
CSNSW Staff from Fairfield, Canterbury-Bankstown, Liverpool, 
Parramatta, Campbelltown, Georges River, Cumberland and Blacktown 
LGAs must carry their Corrective Services identification card with them when 
travelling to and from work and may be required to show their identification to 
NSW Police when requested, as proof of requirement to attend the workplace. 
 
A DCJ Authorised Workers Letter will be made available to affected staff to 
carry as additional evidence. 
 
Greater Sydney 
Any person living in the Greater Sydney Region must get a COVID test every 
7 days if working 50 kilometres outside the lockdown zone.  
 
Any person complying with the increased testing requirements do not have to 
wait for a negative result before attending the workplace, as long as they are 
not displaying symptoms. 
 
Any person getting a COVID test for any other reason such as close or casual 
contact or being symptomatic must follow the normal requirements and isolate 
until they receive a negative result or further advice from NSW Health.  
 
Evidence of testing 
Staff must produce evidence of COVID-19 testing, this may be in the form of a 
paper certificate, SMS/e-mail, QR Code check-in at vaccination clinic or staff 
declaration (when entering the work location). 
 
Attending the workplace 
In addition to the entry conditions outlined in Commissioner’s Instruction 
2020/85 and for the duration of the current Public Health Order, any person 
seeking entry to a CSNSW workplace will be asked, if they live in a High Risk 
LGA’s or for workplaces in regional locations if they have travelled from the 
Greater Sydney Region. 
 
A driver's licence or form of identity will be requested as evidence of address.  
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Any impacted person residing in Canterbury-Bankstown LGA seeking entry 
to a CSNSW workplace must be able to provide proof of their recent test and 
comply with the Public Health Orders. 
 
Local management are responsible for compliance and need to ensure any 
person attending a CSNSW workplace have met the relevant testing 
requirement and provided evidence of a test before entering the workplace.  
 
Managers must keep a record of staff declarations, using the authorised 
template. Records may be requested by NSW Health or the NSW Police Force. 

 
Local management are encouraged to be flexible with employees and allow 
staff time to be tested if required. This should be negotiated locally on a case-
by-case basis to ensure operations can continue safely and with minimal 
disruption.  
 

 
Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 

______________________________________________________________ 
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Commissioner’s Instruction 

    
                                                         

No: 39 / 2021  
 

For the information of all CSNSW staff 
 
Subject: Novel Coronavirus (COVID-19) Interim Measure – Criteria for 
exclusion from correctional centres and other CSNSW work locations 
______________________________________________________________  
      
PREAMBLE 
This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this Instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this 
Instruction, or is found to be negligent in the performance of their duties, may 
be liable to disciplinary action under the Government Sector Employment Act 
2013.               
 
INSTRUCTION 
Commissioner’s Instruction 85/2020 ‘Update to criteria for exclusion from 
correctional centres and other CSNSW work locations’ is rescinded and 
replaced by this Commissioner’s Instruction. 
 
This Commissioner’s Instruction sets out the requirements for the entry of 
staff and visitors into correctional centres and other CSNSW work locations. 
 
All persons seeking to enter a correctional centre, court cell location, 
community corrections office, resident housing facility or corporate office 
must: 
 

• Be temperature tested upon entry; 
• Answer the following COVID-19 screening questions; 

o Have you attended any case locations identified by NSW Health 
or a Public Health Order as requiring mandatory self-isolation / 
quarantine and COVID-19 testing; in the last 14 days? 

o Have you been in close contact with a person confirmed to have 
COVID-19 in the last 14 days? 

o Do you have a fever or any respiratory symptoms, for example: 
sore throat, cough, shortness of breath, and/or loss of smell 
and/or loss of taste? 

• Provide relevant personal details [name and contact number] upon 
entry to assist with any contract tracing where required. 

• Where implemented, submit to Rapid Antigen Screening tests. 
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Temperature Checks: 
Any person whose temperatures check result is at or exceeds the Justice 
Health and Forensic Mental Health Network (JHFMHN) recommended 
temperature (37.5 degrees Celsius) will not be granted entry. 
 
Staff whose temperature is checked at or above the JHFMHN recommended 
temperature: 
 

• Staff are to wait 15 minutes and submit to a retest using a handheld 
non-contact thermometer; and 

• If the subsequent test result is recorded at or exceeds the 
recommended temperature, Managers are to complete the ‘COVID-19 
form for employees asked to leave a workplace – staff’. The staff 
member is to leave the workplace immediately, return home, and make 
contact with their local GP by phone. 

 
Visitor/Contractor/Other person whose temperature is checked at or above 
the JHFMHN recommended temperature: 
 

• The person is to wait 15 minutes and submit to a retest using a 
handheld non-contact thermometer; and 

• If the subsequent test result is recorded at or exceeds the 
recommended temperature, the person must leave the workplace, be 
advised to seek medical advice and not return to any CSNSW location 
until they no longer display symptoms. 

 
The officer in charge of a correctional centre, court location or community 
corrections office where a thermal detection camera is installed must ensure 
these devices remain operational and used correctly. 
 
COVID-19 screening questions: 
COVID-19 case locations requiring mandatory self-isolation and COVID-19 
testing identified by NSW Health are updated daily. 
 
Restricted locations as per Public Health Orders requiring a mandatory 14 day 
quarantine period are updated as new Public Health Orders are issued. 
 
These locations can be identified by clicking on the links to case locations and 
public health orders on the CSNSW Intranet – Coronavirus Resources – 
Quick Links. 
 
No person who has attended a case location requiring mandatory self-
isolation or a quarantine period in the last 14 days is permitted to enter 
CSNSW work locations. 
 
If any person attends a CSNSW work location and answers ‘yes’ to this 
question, they are in breach of a Public Health Order and should be reported 
to NSW Police via Crime Stoppers  
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The manager at each CSNSW work location is responsible for ensuring 
appropriate staff have access to an updated list of case locations each day. 
 
Contact tracing: 
As per NSW Public Health Order – Restrictions on Gathering and Movement, 
CSNSW must collect the name, contact details and date/time of entry to all 
work locations for contact tracing purposes. 
 
This information must be stored for a minimum 28 days and produced to the 
NSW Chief Health Officer if requested. 
 
No person who refuses to provide contact tracing details is permitted to enter 
a CSNSW work location. 
 
Rapid Antigen Screening Tests: 
Rapid Antigen Screening Tests (RAST) will be implemented across a large 
number of CSNSW work locations. 
 
Staff will be trained to supervise the test. Testing takes approximately 10 
minutes. A positive result will need to be confirmed by a standard PCR 
COVID-19 test, taken at rapid COVID-19 testing site. 
 
No person who refuses to undertake RAS testing is permitted to enter a 
CSNSW work location. 
 
Required action if a person meets the exclusion criteria: 
 
If a staff member presents with any of the exclusion criteria, they are to be 
requested to leave the workplace. The manager is to complete the 
‘Employees asked to leave the workplace’ form. 
 
If a visits/contractor/other presents with any of the exclusion criteria, they are 
to leave the site, be advised to seek medical advice (if relevant) and not return 
to any CSNSW work location until they can meet the entry requirements. 
 

 
 
Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
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Commissioner’s Instruction 

    
                                                         

No: 40 / 2021  
 

For the information of all CSNSW staff 
 
Subject: Novel Coronavirus (COVID-19) Interim Measure – Entry, testing 
and vaccination requirements for Authorised Workers. 
______________________________________________________________  
      
PREAMBLE 
 
This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this Instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this 
Instruction, or is found to be negligent in the performance of their duties, may 
be liable to disciplinary action under the Government Sector Employment Act 
2013.               
 
INSTRUCTION 
Commissioner’s Instruction 30/2021 ‘Entry and increased testing 
requirements for essential staff residing in Fairfield, Canterbury-Bankstown, 
Liverpool, Parramatta, Campbelltown, Georges River, Cumberland, Blacktown 
LGAs and Greater Sydney’ is rescinded and replaced by this Commissioner’s 
Instruction.  
 
The following temporary measure has been put in place for any person that 
resides in the following areas in compliance with NSW Public Health Orders 
(PHO): 
 
Declared Local Government Areas (LGAs) of Concern 
(Bayside, Blacktown, Burwood, Campbelltown, Canterbury-Bankstown, 
Cumberland, Fairfield, Georges River, Liverpool, Parramatta, Strathfield and 
some suburbs of Penrith.) 
 
CSNSW staff involved in the administration of justice, including in relation to 
the operations of courts and tribunals, correctional centres and community 
corrections, who live in a declared LGA of concern are deemed ‘Authorised 
Workers’ and are allowed to leave their LGA to attend work. 
 
These staff must carry their Corrective Services identification card with them 
when travelling to and from work and may be required to show their 
identification to NSW Police when requested, as proof of requirement to 
attend the workplace. 
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A Corrective Services NSW Authorised Workers Letter is available for 
affected staff to carry as additional evidence. 
 
Permit Requirements 
From Saturday 28 August 2021, authorised workers from declared LGAs have 
been required to have a permit from Service NSW allowing travel outside of 
their LGA for work. This requirement still applies.  
 
Vaccination Requirement 
From Monday 6 September authorised workers from declared LGAs who are 
working outside their LGA are required to have had their first COVID-19 
vaccine or possess a medical exemption  certificate issued by a medical 
practitioner in a form approved by the NSW Chief Health Officer.   
 
If you live in a declared LGA of concern and have not had your first vaccine by 
Monday 6 September 2021, you will not be able to leave your LGA to attend 
work. You will be required to access your paid leave entitlements (recreation 
leave or extended leave) or leave without pay until you have had at least once 
COVID-19 vaccine. Sick leave and COVID Special Leave will not be available. 
 
Evidence of vaccination or medical exemption 
The Public Health Order requires you to carry evidence of your vaccination or 
medical exemption and produce that evidence to your employer, a police 
officer or an authorised officer, if requested. 
 
Acceptable Evidence of your vaccination can include an: 

• online immunisation history statement or  
• COVID-19 digital certificate from the Australian Immunisation Register.  

 
Staff are required to confirm vaccination status on the DCJ Vaccination 
Register. This is accessible via Service Now Justice. 
 
Once logged in to ServiceNow, you can find the registration form by: 

• Clicking your profile button on the top right corner 
• Selecting ‘Profile’ 
• Scrolling down past ‘User preferences’ where you’ll see the 

Vaccination Register 
 

Residents of Greater Sydney required to travel to regional NSW 
Any person living in the Greater Sydney Region must get a COVID-19 test 
every 7 days if working 50 kilometres outside the Greater Sydney region. 
 
Any person complying with the increased testing requirements does not have 
to wait for a negative result before attending the workplace, as long as they 
are not displaying symptoms. 
 
Any person who returns a positive test must not attend the workplace and 
immediately self-isolate in accordance with Health advice.  
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Any person receiving a COVID-19 test for any other reason such as being a 
close or casual contact or being symptomatic must follow the normal 
requirements and isolate until they receive a negative result or further advice 
from NSW Health. 
 
Evidence of testing 
Staff must produce evidence of COVID-19 testing, this may be in the form of a 
paper certificate, SMS/e-mail, QR code check-in at testing site or staff 
declaration (when entering the work location). 
 
Evidence of place of residence 
In addition to the entry conditions outlined in Commissioner’s Instruction 
39/2021 and for the duration of the current Public Health Order, any person 
seeking entry to a CSNSW workplace will be asked, if they live in a declared 
LGA of concern or for workplaces in regional locations if they have travelled 
from the Greater Sydney Region. 
 
A driver’s licence or form of identify will be requested as evidence of address. 
 
Responsibility for checking compliance 
Local management are responsible for compliance and need to ensure any 
person attending a CSNSW workplace have met the relevant testing and 
vaccination requirement and provided evidence of a test and/or 
vaccine/medical contraction certificate before entering the workplace.  
 
Staff employed in DCJ workplaces can use the declaration accessible via 
Service Now Justice to confirm vaccination compliance, but may be required 
to present primary evidence to verify the declaration.  
 
Managers must keep a record of staff declarations, using the authorised 
template. Records may be requested by NSW Health or the NSW Police 
Force. 
 
 

 
 
 
Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 

 
 
 

 



   1 

  

 

 
Commissioner’s Instruction 

    
                                                         

No: 41 / 2021  

 
For the information of all CSNSW staff 

 
Subject: Novel Coronavirus (COVID-19) Interim Measure – Temporary 
Expansion of Fresh Custody Window Period at MRRC (8:00am -7:00pm) 
______________________________________________________________  
      
 
PREAMBLE 
 
This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this Instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this 
Instruction, or is found to be negligent in the performance of their duties, may 
be liable to disciplinary action under the Government Sector Employment Act 
2013.               
 
 
INSTRUCTION 
 
Effective Monday 6 September 2021, the cut-off time for receiving fresh 
custody inmates at the MRRC will be extended from the current cut-off time of 
12:30pm to 7:00pm.  
 
The limits on the number of fresh custody inmates that can be received each 
day at the MRRC will also increase from 30 to 60 per day. 
 
The suspension of all inmate movements into Parklea Correctional Centre will 
remain in place until further notice.  Extending the cut-off time at the MRRC 
will facilitate the clearance of inmates held at Surry Hills and Amber Laurel.  
 
MRRC will receive fresh custodies from the following locations: 
 

• South Coast Correctional Centre (Batemans Bay, Nowra). 
• Goulburn Correctional Centre (Goulburn and Queanbeyan CESU’s) 
• Shortland Correctional Centre (Newcastle catchment, Kariong, Wyong 

and Gosford CESU’s). 
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All other reception centres including Junee, Bathurst, Tamworth, Mid North 
Coast, Broken Hill & Clarence Correctional Centres will continue to receive 
fresh custodies. 
 

 
 
Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
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Commissioner’s Instruction 

    
                                                         

No: 42 / 2021  
 

For the information of all CSNSW staff 
 
Subject: Novel Coronavirus (COVID-19) Interim Measure – Inmate 
Movements 
______________________________________________________________  
      
PREAMBLE 
 
This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this Instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this 
Instruction, or is found to be negligent in the performance of their duties, may 
be liable to disciplinary action under the Government Sector Employment Act 
2013.             
 
INSTRUCTION 
 
Commissioner’s Instruction 20/2021 ‘Amendments to inmate movements’ is 
rescinded and replaced by this Commissioner’s Instruction.  
 
Effective 6 September 2021 the following temporary measures will be in 
place.  
 
To support the health and safety of our staff and inmates, transfers across the 
state will be restricted to essential movements only.  
 
Essential movements of inmates until further notice include: 
 

• Movements of COVID-19 positive inmates  
• Movements from court cells to reception centres  
• Movements from reception centres to gaols of classification to maintain 

bed capacity for fresh custody and to meet quarantine and isolation 
requirements 

• Urgent medical escorts  
• Immigration detainee movements to facilitate release 
• Movements to facilitate ‘in-person’ court appearances  
• Movements necessary for maintaining the good order and security of a 

correctional centre  
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• Prepositioning inmates for release (including Drug Court releases to 
drug rehabilitation)  

• Any exceptional transfers, outside of the above requires the approval of 
the Director, Classification & Placement 
 

A primary consideration in the coordination of movements is the requirement 
to maintain the capacity for receiving fresh custody inmates at the 
Metropolitan Remand and Reception Centre and other reception centres. 
 
To ensure the system is responsive to this requirement, Strategic Population 
Management are tasked with co-ordinating all movements.  This will facilitate 
the link between Inmate Transfers, CESU, Inmate Classification and 
Placement and provide advice to the Command Post.  
 
New requirements for inmates transferring from the metropolitan area 
 
Any inmate transferred from metropolitan reception centres must have 
completed the mandatory 14-day quarantine period. This requires COVID 
testing on days 1 and 12 of the quarantine period.  If the inmate refuses to be 
tested, they are to be confined for a further period of up to 14 days. Inmate 
will not be transferred unless they have been cleared from Quarantine by 
Population Health. 
 
Where there is a requirement to transfer inmates from any correctional centre 
of concern to maintain bed capacity for fresh custodies and to meet 
quarantine and isolation requirements, the following process are to be 
implemented: 
 
Prior to departure 
 
• Each inmate is required to undergo a COVID-19 test and must return a 

negative test result prior to departure.  
 

Dedicated Staging Correctional Centres 
 
• All inmate transfers from metropolitan correctional centres will be 

transferred initially to one of the following correctional centres for period of 
at least 7 days: Bathurst, Mid-North Coast, Shortland or South Coast. 
These centres must have a dedicated area within the centre to manage 
this staging, separate to the general population. 

• Any inmates being transferred from metropolitan correctional centres 
through to northern correctional centres will continue to be transited 
through Kariong. These inmates will be housed separately and not have 
contact with other cohorts.  

 
Management of inmates in Staging Correctional Centres 
 
• On arrival at a staging centre, inmates are to be housed in a dedicated 

‘staging area’. 
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• Inmates in the staging area are to be managed with their cohort and are 
not permitted to mix with other cohorts. 

• Inmates are to be COVID tested on day 5 and must return a negative 
result and be cleared by Population Health prior to entering general 
population or being transferred to a gaol of placement on day 7. 

• All CESU officers escorting inmates on transport runs leaving metropolitan 
centres are required to undergo Rapid Antigen Screening in line with 
current protocols (testing to occur every second working day). 

 
A COVID test can include a RAS or PCR test as per Justice Health 
requirements.  
 
 

 
Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
 
______________________________________________________________ 
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Commissioner’s Instruction 

    
                                                         

No: 43 / 2021  
 

For the information of all CSNSW staff 
 
Subject: Novel Coronavirus (COVID-19) Interim Measure – Minimum 
Personal Protective Equipment (PPE) Requirement. 
______________________________________________________________  
      
PREAMBLE 
 
This Instruction is issued in accordance with the provisions of section 235B of the 
Crimes (Administration of Sentences) Act 1999. In the case of persons employed at 
managed correctional centres, this Instruction constitutes a direction given under 
section 241(2) of the Crimes (Administration of Sentences) Act 1999. 
Commissioner’s Instructions amount to lawful orders and any staff member who 
intentionally disobeys or disregards this Instruction, or is found to be negligent in the 
performance of their duties, may be liable to disciplinary action under the 
Government Sector Employment Act 2013.               
 
INSTRUCTION 
 
Commissioner’s Instruction 25/2021 ‘Face mask requirements’ is rescinded and 
replaced by this Commissioner’s Instruction 
 
Until further notice, the following minimum PPE requirements will apply to all CSNSW 
workplaces. 
 
Additional PPE requirements are in place when working with an inmate in quarantine 
or isolation. Refer to Commissioner’s Instruction 34/2021 ‘Management of New 
Reception Inmates’. 
 
IMPLEMENTATION 
The following minimum PPE requirements will apply to all CSNSW locations in the 
Greater Sydney Region from Monday 6 September 2021. The same requirements 
will apply in all regional CSNSW locations from Monday 13 September 2021. 
 
PPE REQUIREMENTS FOR STAFF  
 
Staff working in a Correctional Centre (including the Compulsory Drug 
Treatment Centre), COSP (Community Offender Support Program centre), 
Transitional Centre, Integrated Support Centres, Court Location in Court 
Escort Security Unit or Medical Escort Unit, must: 
 

- wear a KN95/N95/P2 face mask at all times. This applies to everyone 
attending a CSNSW workplace and includes administration areas and work 
vehicles. 
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- wear eye protection (safety goggles or a face shield) when working in inmate 
and offender contact areas. PPE glasses or prescription glasses are not 
sufficient eye protection. Where staff need to wear prescription glasses, they 
must wear a face shield or PPE goggles over the top. 

 
Staff working in office-based workplaces not located on a correctional 
complex: 

- staff who have contact with offenders, in the community or inmates in custody 
(i.e. Community Corrections Officers, Sentence Administration staff) must 
wear a KN95/N95/P2 face mask at all times. 

- Staff working in workplaces not on correctional complexes or in contact with 
inmates or offenders must continue to wear surgical masks at all times.  

 
PPE REQUIREMENST FOR INMATES 

- Inmates will be issued surgical face masks if managed in isolation or in the 
Field Hospital.  

- Inmates housed in the Kevin Waller Unit, Aged Care and Rehabilitation Unit 
and the Medical Subacute Unit will be issued with surgical face masks 
anytime they are out of cell. 

- All inmates moving through a correctional centre reception room/intake, on 
escort and attending court will be issued a surgical face mask from the 
departing centre. Inmate hygiene crews should already be wearing surgical 
masks and must continue to do so.  
 

PPE REQUIREMENTS FOR VISITORS/CONTRACTORS 
- Contractors and official visitors have the same requirements as staff. 

 
SUPPLY OF FACE MASKS 
Only surgical, KN95/N95/P2 face masks procured through Corrective Services 
Industries (CSI) are approved to be worn by staff, inmates and visitors. 
 
Existing supplies of surgical face masks held by correctional centres and other 
locations will continue to be supplemented by the centralised PPE procurement 
process.  
 
COVID Liaisons and Managers are to ensure they regularly monitor stock and submit 
PPE orders as required to   
 
FACE MASK EXEMPTIONS 
Exemptions to wearing a face mask or wearing a CSNSW/CSI supplied face mask 
may apply in circumstances where a staff member is unable to wear a mask due to a 
medical or other identified condition.  
 
If you are unable to wear a facemask due to a physical or medical condition, or 
disability, you need to speak with your manager and a risk assessment must be 
undertaken. 
 
From a work health and safety perspective, managers have a responsibility to ensure 
your safety but also the safety of everyone else in their workplace. 
 
The following process applies:  

1. Provide a medical certificate to support your exemption request. 
2. Conduct a risk assessment using the DCJ template to assess the risks and 

identify any reasonable workplace adjustments to mitigate the risks of COVID 
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transmission for the staff member and other staff if they remained in the 
workplace without a face mask. 

3. If the risks cannot be mitigated leave arrangements may be considered until 
such time as the current risk of community transmission reduces and NSW 
Health revert to Amber Alert levels which only require masks to be worn when 
1.5m physical distance cannot be maintained. 

 
The wearing of PPE is an additional precautionary measure recommended by NSW 
Health. It does not change any of our ongoing measures to stop the spread of the 
virus. All COVID-19 safety measures remain, including: 

- Maintenance of physical distancing (1.5 metres) where possible 
- Hand hygiene 
- Cough and sneeze etiquette 
- Correct application and use of PPE 
- Staying away from work if feeling unwell 
- Following self-isolation and testing requirements when required. 

 
Any person entering or exiting a correctional centre must remove their face mask if 
required for purpose of identification. If such a request is made, all available COVID-
19 safety measures must be implemented. Local Operating Procedures set relevant 
requirements. 
 

 
Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
 
______________________________________________________________ 

 



1 

Commissioner’s Instruction 

No: 44 / 2021 

For the information of all CSNSW staff 

Subject: Novel Coronavirus (COVID-19) Interim Measure – Entry, testing 
and vaccination requirements for Authorised Workers. 
______________________________________________________________  

PREAMBLE 

This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this Instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this 
Instruction, or is found to be negligent in the performance of their duties, may 
be liable to disciplinary action under the Government Sector Employment Act 
2013.       

INSTRUCTION 
Commissioner’s Instruction 40/2021 ‘Entry and increased testing 
requirements for essential staff residing in Fairfield, Canterbury-Bankstown, 
Liverpool, Parramatta, Campbelltown, Georges River, Cumberland, Blacktown 
LGAs and Greater Sydney’ is rescinded and replaced by this Commissioner’s 
Instruction.  

The following temporary measure has been put in place for any person that 
resides in the following areas in compliance with NSW Public Health Orders 
(PHO): 

Declared Local Government Areas (LGAs) of Concern 
(Bayside, Blacktown, Burwood, Campbelltown, Canterbury-Bankstown, 
Cumberland, Fairfield, Georges River, Liverpool, Parramatta, Strathfield and 
some suburbs of Penrith.) 

CSNSW staff involved in the administration of justice, including in relation to 
the operations of courts and tribunals, correctional centres and community 
corrections, who live in a declared LGA of concern are deemed ‘Authorised 
Workers’ and are allowed to leave their LGA to attend work. 

These staff must carry their Corrective Services identification card with them 
when travelling to and from work and may be required to show their 
identification to NSW Police when requested, as proof of requirement to 
attend the workplace. 
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A Corrective Services NSW Authorised Workers Letter is available for 
affected staff to carry as additional evidence. 
 
Permit Requirements 
From Saturday 28 August 2021, authorised workers from declared LGAs have 
been required to have a permit from Service NSW allowing travel outside of 
their LGA for work. This requirement still applies.  
 
Vaccination Requirement 
From Thursday 9 September 2021 authorised workers from declared LGAs 
who are working outside their LGA are required to have had their first COVID-
19 vaccine, or evidence of a booking for vaccination before 19 September 
2021 or possess a medical exemption  certificate issued by a medical 
practitioner in a form approved by the NSW Chief Health Officer.   
 
If you live in a declared LGA of concern and have not had your first vaccine or 
have a booking for a vaccine by Monday 19 September 2021, you will not be 
able to leave your LGA to attend work. You will be required to access your 
paid leave entitlements (recreation leave or extended leave) or leave without 
pay until you have had at least once COVID-19 vaccine. Sick leave and 
COVID Special Leave will not be available. 
 
Evidence of vaccination or medical exemption 
The Public Health Order requires you to carry evidence of your vaccination or 
medical exemption and produce that evidence to your employer, a police 
officer or an authorised officer, if requested. 
 
Acceptable Evidence of your vaccination can include an: 

• online immunisation history statement or  
• COVID-19 digital certificate from the Australian Immunisation Register.  

 
Staff are required to confirm vaccination status on the DCJ Vaccination 
Register. This is accessible via Service Now Justice. 
 
Once logged in to ServiceNow, you can find the registration form by: 

• Clicking your profile button on the top right corner 
• Selecting ‘Profile’ 
• Scrolling down past ‘User preferences’ where you’ll see the 

Vaccination Register 
 

Residents of Greater Sydney required to travel to regional NSW 
Any person living in the Greater Sydney Region must get a COVID-19 test 
every 7 days if working 50 kilometres outside the Greater Sydney region. 
 
Any person complying with the increased testing requirements does not have 
to wait for a negative result before attending the workplace, as long as they 
are not displaying symptoms. 
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Any person who returns a positive test must not attend the workplace and 
immediately self-isolate in accordance with Health advice.  
 
Any person receiving a COVID-19 test for any other reason such as being a 
close or casual contact or being symptomatic must follow the normal 
requirements and isolate until they receive a negative result or further advice 
from NSW Health. 
 
Evidence of testing 
Staff must produce evidence of COVID-19 testing, this may be in the form of a 
paper certificate, SMS/e-mail, QR code check-in at testing site or staff 
declaration (when entering the work location). 
 
Evidence of place of residence 
In addition to the entry conditions outlined in Commissioner’s Instruction 
39/2021 and for the duration of the current Public Health Order, any person 
seeking entry to a CSNSW workplace will be asked, if they live in a declared 
LGA of concern or for workplaces in regional locations if they have travelled 
from the Greater Sydney Region. 
 
A driver’s licence or form of identify will be requested as evidence of address. 
 
Responsibility for checking compliance 
Local management are responsible for compliance and need to ensure any 
person attending a CSNSW workplace have met the relevant testing and 
vaccination requirement and provided evidence of a test and/or 
vaccine/medical contraction certificate before entering the workplace.  
 
Staff employed in DCJ workplaces can use the declaration accessible  via 
Service Now Justice to confirm vaccination compliance, but may be required 
to present primary evidence to verify the declaration.  
 
Managers must keep a record of staff declarations, using the authorised 
template. Records may be requested by NSW Health or the NSW Police 
Force. 
 
 
 

 
 
Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
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Commissioner’s Instruction 

    
                                                         

No: 50 / 2021 

 
For the information of all CSNSW staff 

 
Subject: Novel Coronavirus (COVID-19) Interim Measure – Medical Escort Unit 
(MEU) – Temporary Expansion - Update 
___________________________________________________________________  
      
PREAMBLE 
 
This Instruction is issued in accordance with the provisions of section 235B of the 
Crimes (Administration of Sentences) Act 1999. In the case of persons employed at 
managed correctional centres, this Instruction constitutes a direction given under 
section 241(2) of the Crimes (Administration of Sentences) Act 1999. 
Commissioner’s Instructions amount to lawful orders and any staff member who 
intentionally disobeys or disregards this Instruction, or is found to be negligent in the 
performance of their duties, may be liable to disciplinary action under the 
Government Sector Employment Act 2013.               
 
INSTRUCTION 
 
In accordance with Commissioner’s Instruction 35/2021 and as mentioned in 
Commissioners Instruction 37/2021, the Medical Escort Unit (MEU) temporarily 
expanded operations on 30 August 2021, to undertake all scheduled medical 
escorts, unscheduled medical escorts and hospital guard duty on a 24/7 basis 
for all private and publicly operated correctional centres in the Sydney Metropolitan 
Region.  
 
Effective 25 October 2021, the MEU will no longer undertake medical escorts 
for privately operated correctional centres in the Sydney Metropolitan Region, 
with these functions returning to the private centres to undertake. 
 
All other elements outlined in CI 35/2021 and CI 37/2021 remain unchanged. 
 

 
Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
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Commissioner’s Instruction 

    
                                                         

No: 51 / 2021  
 

For the information of all CSNSW staff 
 
Subject: DCJ COVID-19 Vaccination Policy – including the requirement for all 
CSNSW employees to be vaccinated against COVID 19 
______________________________________________________________  
      
PREAMBLE 
 
This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this Instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this 
Instruction, or is found to be negligent in the performance of their duties, may 
be liable to disciplinary action under the Government Sector Employment Act 
2013.               
 
INSTRUCTION 
 
The Department of Communities and Justice (DCJ) COVID-19 Vaccination 
Policy sets out the employee requirements for mandatory COVID-19 
vaccinations.  This Commissioner’s Instruction confirms the application of the 
Vaccination Policy across all CSNSW work locations.  This Instruction applies 
to all CSNSW employees, contractors and consultants.  The requirement for 
visitors, third parties and any other person entering a correctional 
centre/complex to be vaccinated will be set out in a separate Commissioner’s 
Instruction with other entry correctional centre entry criteria. 
 
All DCJ employees must be vaccinated against COVID-19 with a vaccination 
approved by the Therapeutic Goods Administration of Australia.  Staff are 
required to have received vaccinations by the following dates: 
  

• Dose 1 by 25 October 2021 if you work in, or have to go to, frontline 
workplaces. This includes Correctional Centres, Community 
Corrections facilities and Courts, 

• Dose 1 by 1 December 2021 if you work in any other DCJ locations, 
such as corporate or policy offices, or work from home. If this is your 
main work location, but you sometimes go to a frontline office, then the 
earlier date applies. 

• Dose 2 by 17 January 2022 for all DCJ staff. 
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Provision and verification of COVID-19 vaccination status 
 
All employees subject to the first dose due date of 25 October 2021 must 
submit their COVID-19 vaccination status and evidence via the ServiceNow / 
Justice Self Service Portal.  
 
From 25 October 2021 until 15 November 2021, any relevant employee who 
has yet to submit their vaccination status and evidence via the 
ServiceNow/Justice Self Service Portal will be required to show proof of 
vaccination or booked appointment each time they enter a Correctional 
Centre/Complex, Court Cell Complex or Community Corrections workplace. 
 
Vaccination status and evidence for these employees must be submitted via 
the ServiceNow/Justice Self Service Portal by 11:59pm on 15 November 
2021.  
 
All employees subject to the first dose due date of 1 December 2021 must 
have submitted their COVID-19 vaccination status and evidence via the 
ServiceNow/Justice Self Service Portal by 11:59pm on 30 November 2021. 
 
Your vaccination status and evidence will be provided to your 
Manager/Supervisor, who is responsible for reviewing and validating the 
evidence via the ServiceNow/Justice Self Service Portal. 
 
If your evidence is a medical contraindication certificate, do not upload this 
certificate to the ServiceNow/Justice Self Service Portal, only complete the 
status section.  Employees with a medical contraindication certificate must 
provide a copy to their Manager/Supervisor, who will then seek validation 
advice from People (HR) Business Partners.  This will include seeking advice 
on whether reasonable workplace adjustments need to be considered. 
 
Record Keeping 
 
As part of the verification process, you will be asked to provide your name, 
whether you are an authorised worker, your work and residential Local 
Government Area (LGA), your residential postcode, your vaccination status as 
well as vaccine type and vaccination dates.  If you do not wish to provide your 
vaccine type you will be required to confirm whether the vaccine you have 
received has been approved for use in Australia by the Therapeutic Goods 
Administration. 
 
If you refuse to provide your vaccination information to DCJ, it may be 
determined that you have refused to comply with a reasonable direction of 
DCJ and misconduct action may be taken against you in accordance with the 
Government Sector Employment Act 2013 and the Government Sector 
Employment (General) Rules 2014. 
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Managers/Supervisors must forward the employee’s medical contraindication 
forms and medical clearance notification (where applicable) to Payroll so that 
it can be stored on the employee’s personnel file, which will be kept 
confidential and only accessible to people who are authorised and required to 
access it. 
 
Compliance Date 
 
Employees who have not had their first dose of an approved COVID-19 
vaccination by the relevant date (25 October 2021 or 1 December 2021) are 
not authorised to attend the workplace. 
 
For staff who must have their first vaccination by 25 October 2021, and are 
legitimately unable to obtain a vaccination appointment to meet the 25 
October 2021 deadline, then a later first dose date of 8 November 2021 may 
apply subject to appropriate evidence and approval from your manager prior 
to 25 October 2021. 
 
An employee who does not comply with the DCJ COVID-19 Vaccination 
Policy, will be required to take their own leave, or where all personal leave is 
exhausted, Leave Without Pay (LWOP) until contacted by DCJ. 
 
Managers of DCJ workplaces will be required to have confirmed employee 
vaccination status by the relevant date (25 October 2021 or 1 December 
2021) and must direct any employee who is unable to provide evidence of 
having at least one dose of an approved COVID-19 vaccination to leave the 
workplace and remain away from the workplace. 
 
Employees will not be able to access sick leave or COVID-19 Special Leave 
when directed to take leave as part of the non-compliance process. 
 
Exceptional Circumstances 
 
Under the DCJ COVID-19 Vaccination Policy, if an employee believes there 
are exceptional circumstances as to why they should not have to be 
vaccinated, other than a medical contraindication, they can apply to have this 
considered as an exceptional circumstance. 
 
This must be submitted prior to the compliance date. Once the compliance 
date for the requirement to be vaccinated has been reached, employees will 
be instructed to take leave immediately pending any decisions. 
 
The process to apply for an exceptional circumstance is, the: 

1. Employee must complete an Exceptional Circumstances Form and 
submit it to their Manager / Supervisor or Manager / Supervisor one-up 

2. Manager / Supervisor or Manager / Supervisor one up must send the 
form to their People (HR) Business partner who will refer it to the 
COVID-19 Exception Circumstances Review Panel 
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3. The review panel, led by the People Branch, and consisting of a 
People Director, People Business Partner and Executive from the 
employee’s division, will review the submission in partnership with any 
other relevant subject matter experts and determine the outcome 

4. The outcome will be communicated to the Manager/Supervisor for 
further discussion and action with the employee. 

 
If the exceptional circumstance is accepted, an individual risk assessment 
must be performed to determine if the employee can continue in their current 
role with additional control measures in place. Other alternatives may also be 
considered in consultation with the relevant People Business Partners. 
 
If an exceptional circumstance is not accepted, the employee will need to 
comply or be managed under the non-compliance process. 
 
 

 
Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
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Commissioner’s Instruction 

    
                                                         

No: 56 / 2021  
 

For the information of all CSNSW staff 
 
Subject: Novel Coronavirus (COVID-19) Interim Measure – Updated 
Amendments Inmate Movements 
______________________________________________________________  
      
PREAMBLE 
 
This Instruction is issued in accordance with the provisions of section 235B of the 
Crimes (Administration of Sentences) Act 1999. In the case of persons employed at 
managed correctional centres, this Instruction constitutes a direction given under 
section 241(2) of the Crimes (Administration of Sentences) Act 1999. 
Commissioner’s Instructions amount to lawful orders and any staff member who 
intentionally disobeys or disregards this Instruction, or is found to be negligent in the 
performance of their duties, may be liable to disciplinary action under the 
Government Sector Employment Act 2013.             
 
INSTRUCTION 
 
Commissioner’s Instruction 20/2021 Novel Coronavirus (COVID-19) Interim Measure 
– amendments to inmate movements & 45/2021 Novel Coronavirus (COVID-19) 
Interim Measure – Amendments to Inmate Movements is rescinded and replaced by 
this Commissioner’s Instruction.  
 
Effective 30 October 2021, the following temporary measures will be in place to 
reduce inmate movements to essential movements only. 
 
Until further notice essential movements of inmate include: 
 

• Movements of COVID-19 positive inmates 
• Movements from court cells to reception centres, transit centres and staging 

areas to gaol of classification to maintain bed capacity for fresh custody 
inmates and to meet quarantine and isolation requirements 

• Urgent medical escorts 
• Movement for Involuntary Treatment at the Mental Health Unit at Long Bay 

Hospital 
• Movements to facilitate a Section 19 Mental Health Assessment 
• Immigration detainee movements to facilitate release 
• Movements to facilitate ‘in-person’ court appearances 
• Movements necessary for maintaining the good order and security of a 

correctional centre 
• Prepositioning inmates for release (including Drug Court releases to drug 

rehabilitation) 
• Movement of inmates to facilitate participation in high intensity or priority 

offender programs 
• Movement of inmates on post program completion and/or termination from a 

program 
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Any inmate movements, outside of the above requires the approval of the Director, 
Classification & Placement 
 
To ensure the system is responsive to this requirement, Strategic Population 
Management (SPM) are tasked with coordinating all movements. This will facilitate 
the link between Inmate Transfers, CESU and Inmate Classification and Placement 
and provide advice to advice to the Command Post. 
 
Movement of any inmate who is currently in quarantine/isolation must be managed 
as such until the quarantine/isolation period has been completed and they have been 
cleared by Justice Health and Forensic Mental Health Network (JH&FMHN) 
 
Transfers from metropolitan reception centres. 
 
Any inmate being transferred from the Metropolitan Remand and Reception Centre 
(MRRC) or Silverwater Women’s Correctional Centre (SWCC) must have completed 
the mandatory 14-day quarantine period.  

• This requires two negative PCR tests on day 1 and 12 of the quarantine 
period.  

• If the inmate refuses to be tested, they are to be isolated for a further period 
of up to 10-days.  

• Inmates will not be transferred out of MRRC or SWCC unless they have been 
cleared from Quarantine by JH&FMHN. 

 
After an inmate is cleared from quarantine/isolation by JH&FMHN a COVID-19 
Transfer Advice Form (TAF) is prepared in conjunction with SPM. 
 
Prior to any inmate departure: 
 

• The Nursing Unit Manager (NUM) will verify that all required test results for 
the departing inmate have returned NEGATIVE. 

• The NUM will certify the accuracy of the COVID-19 TAF and provide the 
certified form to Strategic Population Management. 

• Strategic Population Management will not co-ordinate the transfer of any 
inmate until JH&FMHN have provided advice on the inmates 
quarantine/isolation/staging status. 

• Strategic Population Management will liaise with the Inmate Transfers Unit 
prior to finalising the list of transfers. 

• A copy of the COVID-19 Transfer Advice Form will be provided to the 
departing and receiving centre. 

 
Staging areas within correctional centres 
 
Inmates transferred from a metropolitan reception centre must be housed in a 
staging area away from the main population for 7-days. 
 

• Staging areas must be separate from general population and are classified as 
RED ZONE PPE. 

• There are six (6) correctional centres with staging areas, these are Parklea, 
Dillwynia (Sydney Metro). Bathurst, Mid-North Coast, Shortland and South 
Coast (Regional NSW) 
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Movements from metropolitan centres to regional staging areas 
• All inmates transferred from a metropolitan centre to a regional centre must 

be staged for a minimum 3-days in a regional staging area. 
• Day 0 of staging commences the day the inmates arrive at the centre and 

concludes at midnight on day 3.  
• Inmates must be PCR tested on arrival or day 1 of staging. Inmates will be 

cleared by JH&FMHN on day 3, after the negative test result had been return 
and provided they have no symptoms. 

 
Movements from metropolitan reception centre to a metropolitan staging area 

• All inmates transferred from a metropolitan reception centre into a 
metropolitan staging area must be staged for a minimum of 7-days. 

• Day 0 of staging commences the day the inmates arrive at the centre and 
concludes at midnight on day 7.  

• Inmate must be PCR tested on day 5 of staging. Inmates will be cleared by 
JH&FMHN on day 7, after the negative test result had been return and 
provided they have no symptoms. 

 
Transfers into Macquarie CC and Hunter CC 

• All inmates moved in MCQ and HUN must complete a 14-day staging period 
at the location, regardless of staging having been completed at previous 
centres. 

• All inmates must receive a negative PCR test result on day 12 prior to being 
clear by JH&FMHN. 

  
Inmate management in staging areas 

• Inmates are managed in cohorts. Each inmate cohort in a staging area must 
be managed separately and not mix or interact with any other inmate cohort. 

• Centre Managers are responsible for the monitoring and clearing of inmates 
from the staging area, once the negative result has been returned, in 
consultation with JH&FMHN. 

• Any Inmate who has recently (within 6months) been cleared of COVID-19, 
does not require a negative PCR result to be cleared from Staging. However, 
they are required to complete the 7-day staging period within a metropolitan 
staging area or a 3-day staging within the regional staging area and be 
cleared via the Nurse Unit Manager. 

• Inmate sweepers working in a staging area are not permitted to work in any 
other area/pod. Inmate sweeper movements out of the area must be strictly 
controlled, with no contact with inmates from other areas. 

• Any inmate being transferred from MRRC through to northern correctional 
centres will continue to be transited through Kariong.  

• Any inmate being transferred from a regional centre to another regional 
centre via a metropolitan centre, excluding MRRC or SWCC, does not require 
additional staging. 

 

 

Contact Officer: 

Phone contact: 

Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
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Commissioner’s Instruction 

 
  

No: 2021 / 61  

 
 

For the information of all CSNSW staff 
 
Subject: Novel Coronavirus (COVID-19) Interim Measure – Update to Minimum 
PPE Requirements 
______________________________________________________________  
      
PREAMBLE 
This Instruction is issued in accordance with the provisions of section 235B of the 
Crimes (Administration of Sentences) Act 1999. In the case of persons employed at 
managed correctional centres, this Instruction constitutes a direction given under 
section 241(2) of the Crimes (Administration of Sentences) Act 1999. 
Commissioner’s Instructions amount to lawful orders and any staff member who 
intentionally disobeys or disregards this Instruction, or is found to be negligent in the 
performance of their duties, may be liable to disciplinary action under the 
Government Sector Employment Act 2013.               
 
INSTRUCTION 
Commissioner’s Instruction 60/2021 ‘Minimum Personal Protective Equipment (PPE) 
Requirements’ is rescinded and replaced by this Commissioner’s Instruction. 
 
Until further notice, the following minimum PPE requirements will apply to our 
workplaces: 
 
RED ZONES 
People working in the following areas with inmate/offender contact must abide by the 
red zone PPE requirements: 
 
Red zone areas 
 All Court and Police Cells. 
 Reception areas of centres that receive fresh custody inmates, inmates going 

into quarantine, isolation or staging inmates. 
 All quarantine/isolation/staging areas. 
 All inmate escorts where the inmate is from a red zone area (both Medical 

Escorts Unit and the Court Escort Security Unit transfers) 
 Areas on high alert as directed by the CSNSW Command Post. 
 Areas within Community Corrections, Residential Centres and Transitional 

Centres where direct physical inmate/offender contact occurs. 
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Red zone PPE 
 
P2/N95 mask 
 
 
 
 
 
 
 

Face shield/safety 
goggles 
(prescription 
glasses are not 
sufficient) 
 

Disposable 
gloves when 
coming into direct 
contact with and/or 
exchanging 
documents or other 
items with an 
inmate/offender  

Long sleeve gown 
when coming into 
direct contact with 
an offender/inmate 

 

 

 

 

 
ORANGE ZONES 
People working in the following areas with inmate/offender contact must abide by the 
Orange zone PPE requirements: 
 
Orange zone areas 
 People who work where offenders/inmates are located and are NOT in a RED 

ZONE 
 

Orange zone PPE within a Reception Centre 
 
Surgical mask (at a minimum) 
 

 
 

Face shield/safety goggles 
(prescription glasses are not 
sufficient) 

  
 
Orange zone PPE 
 
Surgical mask (at a minimum) 
 

 
 
Any reduction from the prescribed PPE requirements must be subject to a local WHS 
Risk-Assessment in consultation with a Health and Safety Representative. The 
completed risk assessment must be sent to the Command Post who will seek advice 
from Health before sending to the Commissioner for approval. 
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STAFF WORKING IN OFFICE BASED SETTINGS 
 
Surgical mask (at a minimum) 
 

 
 
 
WORKING IN OR ATTENDING A CORRECTIONAL CENTRE CLINIC AREA 
 
STAFF INMATES 
Surgical mask (at a minimum) 
 

 
 

Surgical mask (at a minimum) 
 

 
 

 
STAFF PERFORMING HOSPITAL GUARD DUTIES (For the duration of the 
escort) 
 
P2/N95 mask 
 
 
 

 

 Face shield/safety 
goggles (prescription 
glasses are not sufficient) 
 

 
 
 
 

   
 
 
PPE REQUIREMENTS FOR INMATES  
Inmates will be issued surgical face masks if managed in isolation or in the Field 
Hospital.  
 
Inmates housed in the Kevin Waller Unit, Aged Care and Rehabilitation Unit and the 
Medical Subacute Unit will be issued with surgical face masks anytime they are out 
of cell.  
 
All inmates moving through a correctional centre reception room/intake, on escort 
and attending court will be issued a surgical face mask from the departing centre.  
 
All inmates attending the clinic must wear a surgical mask at all times.  
 
All inmates must be provided the opportunity and encouraged to wear a surgical 
mask when being escorted or moving around a correctional centre.  
 
Inmate hygiene crews must continue to wear surgical masks at a minimum. 
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PPE REQUIREMENTS FOR VISITORS/CONTRACTORS  
Contractors and official visitors have the same requirements as staff.  
 
PPE REQUIREMENTS FOR INMATE SOCIAL VISIT AREAS 
During an inmate social visit, all inmates and visitors are required to wear a surgical 
mask for the duration of the visit.  
 
SUPPLY OF FACE MASKS  
Only face masks procured through Corrective Services Industries (CSI) are approved 
to be worn by staff, inmates, and visitors.  
 
Existing supplies of surgical face masks held by correctional centres and other 
locations will continue to be supplemented by the centralised PPE procurement 
process.  
 
COVID 19 Liaisons and Managers are to ensure they regularly monitor stock and 
submit PPE orders as required to   
 
FACE MASK EXEMPTIONS  
Exemptions to wearing a face mask or wearing a CSNSW/CSI supplied face mask 
may apply in circumstances where a staff member is unable to wear a mask due to a 
medical or other identified condition.  
 
If you are unable to wear a facemask due to a physical or medical condition, or 
disability, you need to speak with your manager and a risk assessment must be 
undertaken.  
 
 

 
 
 
 
 
Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
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Commissioner’s Instruction 

No: 62 / 2021  

For the information of all CSNSW staff 

Subject: Novel Coronavirus (COVID-19) Interim Measure – Update to Minimum PPE 
Requirements 
______________________________________________________________  

PREAMBLE 
This Instruction is issued in accordance with the provisions of section 235B of the 
Crimes (Administration of Sentences) Act 1999. In the case of persons employed at 
managed correctional centres, this Instruction constitutes a direction given under 
section 241(2) of the Crimes (Administration of Sentences) Act 1999. 
Commissioner’s Instructions amount to lawful orders and any staff member who 
intentionally disobeys or disregards this Instruction, or is found to be negligent in the 
performance of their duties, may be liable to disciplinary action under the 
Government Sector Employment Act 2013.     

INSTRUCTION 
Commissioner’s Instruction 61/2021 ‘Minimum Personal Protective Equipment (PPE) 
Requirements’ is rescinded and replaced by this Commissioner’s Instruction. 

Until further notice, the following minimum PPE requirements will apply to our 
workplaces: 

RED ZONES 
People working in the following areas with inmate/offender contact must abide by the 
red zone PPE requirements: 

Red zone areas 
x All Court and Police Cells. 
x Reception areas of centres that receive fresh custody inmates, inmates going 

into quarantine, isolation or staging inmates. 
x All quarantine/isolation/staging areas. 
x All inmate escorts where the inmate is from a red zone area (both Medical 

Escorts Unit and the Court Escort Security Unit transfers) 
x Areas on high alert as directed by the CSNSW Command Post. 
x Areas within Community Corrections, Residential Centres and Transitional 

Centres where direct physical inmate/offender contact occurs. 
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Red zone PPE 

P2/N95 mask Face shield/safety 
goggles 
(prescription 
glasses are not 
sufficient) 

Disposable 
gloves when 
coming into direct 
contact with and/or 
exchanging 
documents or other 
items with an 
inmate/offender  

Long sleeve gown 
when coming into 
direct contact with 
an offender/inmate 

ORANGE ZONES 
People working in the following areas with inmate/offender contact must abide by the 
Orange zone PPE requirements: 

Orange zone areas 
x People who work where offenders/inmates are located and are NOT in a RED 

ZONE 

Orange zone PPE  

Surgical mask (at a minimum) Face shield/safety goggles 
(prescription glasses are not sufficient) 

Any reduction from the prescribed PPE requirements must be subject to a local WHS 
Risk-Assessment in consultation with a Health and Safety Representative. The 
completed risk assessment must be sent to the Command Post who will seek advice 
from Health before sending to the Commissioner for approval. 

STAFF WORKING IN OFFICE BASED SETTINGS IN CORRECTIONAL CENTRES 

Surgical mask (at a minimum) 

For office based settings where there is no inmate/offender contact, masks are 
not mandatory.  
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STAFF PERFORMING HOSPITAL GUARD DUTIES (For the duration of the 
escort) 

P2/N95 mask Face shield/safety goggles 
(prescription glasses are not sufficient) 

PPE REQUIREMENTS FOR INMATES  
Inmates will be issued surgical face masks if managed in isolation or in the Field 
Hospital.  

Inmates housed in the Kevin Waller Unit, Aged Care and Rehabilitation Unit and the 
Medical Subacute Unit will be issued with surgical face masks anytime they are out 
of cell.  

All inmates moving through a correctional centre reception room/intake, or on escort 
and attending court will be issued a surgical face mask from the departing centre.  

All inmates attending the clinic must wear a surgical mask at all times. 

All inmates must be provided the opportunity and encouraged to wear a surgical 
mask when being escorted or moving around a correctional centre.  

Inmate hygiene crews must continue to wear surgical masks at a minimum. 

PPE REQUIREMENTS FOR VISITORS/CONTRACTORS  
Contractors and official visitors have the same requirements as staff. 

PPE REQUIREMENTS FOR INMATE SOCIAL VISIT AREAS 
During an inmate social visit, all inmates and visitors are required to wear a surgical 
mask for the duration of the visit.  

SUPPLY OF FACE MASKS  
Only face masks procured through Corrective Services Industries (CSI) are approved 
to be worn by staff, inmates, and visitors.  

Existing supplies of surgical face masks held by correctional centres and other 
locations will continue to be supplemented by the centralised PPE procurement 
process.  

COVID 19 Liaisons and Managers are to ensure they regularly monitor stock and 
submit PPE orders as required to   

FACE MASK EXEMPTIONS  
Exemptions to wearing a face mask or wearing a CSNSW/CSI supplied face mask 
may apply in circumstances where a staff member is unable to wear a mask due to a 
medical or other identified condition.  
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If you are unable to wear a facemask due to a physical or medical condition, or 
disability, you need to speak with your manager and a risk assessment must be 
undertaken.  

Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
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Commissioner’s Instruction 

 
No: 63 / 2021  

 
For the information of all CSNSW staff 

 
Subject: Novel Coronavirus (COVID-19) Interim Measure – Update to Minimum 
PPE Requirements 
______________________________________________________________  
      
PREAMBLE 
This Instruction is issued in accordance with the provisions of section 235B of the 
Crimes (Administration of Sentences) Act 1999. In the case of persons employed at 
managed correctional centres, this Instruction constitutes a direction given under 
section 241(2) of the Crimes (Administration of Sentences) Act 1999. 
Commissioner’s Instructions amount to lawful orders and any staff member who 
intentionally disobeys or disregards this Instruction, or is found to be negligent in the 
performance of their duties, may be liable to disciplinary action under the 
Government Sector Employment Act 2013.               
 
INSTRUCTION 
Commissioner’s Instruction 62/2021 ‘Minimum Personal Protective Equipment (PPE) 
Requirements’ is rescinded and replaced by this Commissioner’s Instruction. 
 
Until further notice, the following minimum PPE requirements will apply to our 
workplaces: 
 
RED ZONES 
People working in the following areas with inmate/offender contact must abide by the 
red zone PPE requirements: 
 
Red zone areas 
x All Court and Police Cells. 
x Reception areas of centres that receive fresh custody inmates, inmates going 

into quarantine, isolation or staging inmates. 
x All quarantine/isolation/staging areas. 
x All inmate escorts where the inmate is from a red zone area (both Medical 

Escorts Unit and the Court Escort Security Unit transfers) 
x Areas on high alert as directed by the CSNSW Command Post. 
x Areas within Community Corrections, Residential Centres and Transitional 

Centres where direct physical inmate/offender contact occurs. 
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Red zone PPE 
 
P2/N95 mask 
 
 
 
 
 
 
 

Face shield/safety 
goggles 
(prescription 
glasses are not 
sufficient) 
 

Disposable 
gloves when 
coming into direct 
contact with and/or 
exchanging 
documents or other 
items with an 
inmate/offender  

Long sleeve gown 
when coming into 
direct contact with 
an offender/inmate 

 

 

 

 

 
ORANGE ZONES 
People working in the following areas with inmate/offender contact must abide by the 
Orange zone PPE requirements: 
 
Orange zone areas 
x People who work where offenders/inmates are located and are NOT in a RED 

ZONE 
 

Orange zone PPE  
 
Surgical mask (at a minimum) 
 

 
 

Face shield/safety goggles 
(prescription glasses are not 
sufficient) 

  
 
Any reduction from the prescribed PPE requirements must be subject to a local WHS 
Risk-Assessment in consultation with a Health and Safety Representative. The 
completed risk assessment must be sent to the Command Post who will seek advice 
from Health before sending to the Commissioner for approval. 
 
STAFF WORKING IN ALL OFFICE BASED SETTINGS 
 
Surgical mask (at a minimum) 
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WORKING IN OR ATTENDING A CORRECTIONAL CENTRE CLINIC AREA 
 
STAFF INMATES 
Surgical mask (at a minimum) 
and eye protection  

 
 

Surgical mask (at a minimum) 
 

 
 

 
STAFF PERFORMING HOSPITAL GUARD DUTIES (For the duration of the 
escort) 
 
P2/N95 mask 
 

 

Face shield/safety goggles 
(prescription glasses are not 
sufficient) 

 
 
 
 

PPE REQUIREMENTS FOR INMATES  
Inmates will be issued surgical face masks if managed in isolation or in the Field 
Hospital.  
 
Inmates housed in the Kevin Waller Unit, Aged Care and Rehabilitation Unit and the 
Medical Subacute Unit will be issued with surgical face masks anytime they are out 
of cell.  
 
All inmates moving through a correctional centre reception room/intake, on escort 
and attending court will be issued a surgical face mask from the departing centre.  
 
All inmates must be provided the opportunity and encouraged to wear a surgical 
mask when being escorted or moving around a correctional centre.  
 
Inmate hygiene crews must continue to wear surgical masks at a minimum. 
 
PPE REQUIREMENTS FOR VISITORS/CONTRACTORS  
Contractors and official visitors have the same requirements as staff.  
 
PPE REQUIREMENTS FOR INMATE SOCIAL VISIT AREAS 
During an inmate social visit, all inmates and visitors are required to wear a surgical 
mask for the duration of the visit.  
 
SUPPLY OF FACE MASKS  
Only face masks procured through Corrective Services Industries (CSI) are approved 
to be worn by staff, inmates, and visitors.  
 
Existing supplies of surgical face masks held by correctional centres and other 
locations will continue to be supplemented by the centralised PPE procurement 
process.  
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COVID 19 Liaisons and Managers are to ensure they regularly monitor stock and 
submit PPE orders as required to   
 
FACE MASK EXEMPTIONS  
Exemptions to wearing a face mask or wearing a CSNSW/CSI supplied face mask 
may apply in circumstances where a staff member is unable to wear a mask due to a 
medical or other identified condition.  
 
If you are unable to wear a facemask due to a physical or medical condition, or 
disability, you need to speak with your manager and a risk assessment must be 
undertaken.  
 

 
 
 
 
 
 
 
Contact Officer: 
Phone contact: 
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au 
 
 



For the information of all CSNSW staff 

Subject: Novel Coronavirus (COVID-19) Interim Measure – Management of New 
Reception Inmates.  

PREAMBLE 
This Instruction is issued in accordance with the provisions of section 235B of the 
Crimes (Administration of Sentences) Act 1999. In the case of persons employed at 
managed correctional centres, this instruction constitutes a direction given under 
section 241(2) of the Crimes (Administration of Sentences) Act 1999. 
Commissioner’s Instructions amount to lawful orders and any staff member who 
intentionally disobeys or disregards this Instruction, or is found to be negligent in the 
performance of their duties, may be liable to disciplinary action under the 
Government Sector Employment Act 2013.               

INSTRUCTION 
The following Commissioner’s Instruction 34/2021 Management of new reception 
inmates from the Greater Sydney Region is rescinded and replaced by this 
Instruction.   

CSNSW Staff PPE requirements  
All CSNSW staff working with new reception inmates, from Court locations, 
transport through to correctional centre are required to apply and wear RED 
ZONE PPE at all times. 

Two-Out Quarantine 
Newly received inmates introducing COVID-19 into the custodial environment, all 
new receptions received into correctional centres state-wide from police/court cells 
or directly from Police are to be managed in the ‘Quarantine’ arrangement for a 
mandatory 14-day period.  

The Quarantine arrangement will consist of; 

• A restricted quarantine regime for all new reception inmates received into 
Remand & Reception Centres.  

• All new reception inmates are to be housed two-out and are to ONLY interact 
with their cell mate for the entire 14-day quarantine period. 

o If an inmate is released within 72 hours of commencing quarantine, 
leaving their cellmate one-out – a new reception inmate may be placed in 
the cell. When this occurs the quarantine period will restart for the existing 
cell mate.  

o This practice is only permitted in the first 72 hours of quarantine and can 
only happen once per inmate. 

o This is designed to relieve front-end pressure and ensure court cells are 
able to continue receiving fresh custodies.  

Commissioner’s Instruction 
    

                                                         
No:  64/ 2021 
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• All new reception inmates are to continue to undergo screening by Justice Health 
& Forensic Mental Health Network (JH&FMHN) / Private Health Providers prior to 
commencing quarantine for the mandatory 14-day period.  

• JH&FMHN/ Private Health Providers will test these inmates on day one (1) and 
day twelve (12) testing of their quarantine period.  

• Inmates are to be placed into pre-existing dedicated quarantine locations within 
nominated Reception and Remand centres. 

• Inmates must be given access to their legal representatives as per our statutory 
obligations. This should be facilitated through the use of technology (phones, 
tablets) if in-person appointments cannot be facilitated.  

• Best endeavors must be employed to allow inmates, where possible to have 
‘controlled’ access to services that are provided to inmates not in quarantine (e.g. 
out of cell time, telephone calls, sending/receipt of mail, access to television, 
health care services, SAPOs, Psychology, and Chaplaincy etc.) 

• During the 14-day quarantine period, inmates will be required to wear surgical 
face masks when outside of their cell.  

• Once an inmate has completed the 14-day quarantine period and two negative 
test results are received, the JH&FMHN/ Private Health Providers are to assess, 
clear and liaise with Custodial staff to arrange for the inmate to be moved to an 
appropriate housing location. 

• Any inmate who has recovered from COVID-19 within the last 6 months, are not 
required to receive negative PCR results, however are required to remain in 
quarantine for a period of 14-days and are only released from quarantine once 
cleared by JH&FMHN/ Private Health. 

• Where inmates require special management in accordance with identified risks, 
appropriate measures are to be implemented as per the relevant COPP sections. 

• At this time, only confirmed double vaccinated fresh receptions will be 
transferred to Parklea Correctional Centre. 

If an inmate in quarantine displays COVID-19 signs and symptoms the inmate will be 
immediately isolated in situ and then referred immediately to the Health provider for 
assessment. If the results of a COVID test return as negative, the inmate must return 
to the quarantine area and complete the remainder of their quarantine period. If 
COVID test is returned as positive they will be managed under existing “COVID 19 
Positive Protocols.  

Management of new reception inmates from Court cells to reception 
centres: 
Metropolitan locations only  

- When an inmate is received from Police, CESU are to manage any 
inmates at court locations in a two-out capacity and with appropriate 
RED ZONE PPE at all times. 

- JHFMHN will make every attempt to verify the vaccination status of 
each fresh reception prior to their transfer and provide this information 
to Inmate Placements.  

- Any inmate who is partially vaccinated, unvaccinated or whose 
vaccination status is unverified will be transferred to the Metropolitan 
Reception and Remand Centre (MRRC) 

- Silverwater Women’s remains the only metropolitan location that will 
receive fresh custody females. 
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Regional new reception inmates will be transferred to regional centres with available 
quarantine beds. 

Any inmate, inclusive of fresh reception inmates who have cold/flu like symptoms or 
had close contact with a person diagnosed with COVID-19 are to be placed ‘Clinical 
isolation’ one-out cell, and not managed under the  Quarantine regime. 

Quarantine - Cleaning Requirements  
To ensure we mitigate the risk of transmission within court cell locations, 
transportation and/or centre based cells, the following cleaning requirements are to 
be implemented in high risk regions. 

• All court cell and centre based cell locations holding quarantined inmates 
require sanitisation after use and prior to housing other inmates, utilising the 
pre-existing two-step cleaning procedure. 

• All CESU staff are required to ensure that after transporting quarantined 
inmates, that the compartment(s) are immediately decontaminated thoroughly 
after use, utilising the pre-existing two-step cleaning procedure. 

In regional areas, existing enhanced cleaning measures remain in place. 

Clinical Isolation 

CSNSW will retain existing isolation protocols for any inmates, including new 
reception inmates who have cold/flu like symptoms or had close contact with 
a person diagnosed with COVID-19. These inmates will be placed in 'Clinical 
Isolation', one-out cell, in a pre-existing designated area within Court location 
and or Correctional Centre and are not to be managed within a Quarantine, 
Staging or General Population Area. 

Inmates will remain in the Clinical Isolation until they are; 
• Confirmed negative and have been assessed by JH&FMHN/ Private Health 

Providers. 
• Confirmed positive for COVID-19 and managed appropriately under existing 

COVID 19 protocols 

Isolation periods are determined by JH&FMHN/ Private Health Providers in 
conjunction with the NSW Health, Population Health Team.  

Additional requirements for any inmates that are placed in ‘Clinical Isolation’ are as 
follows; 
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• All movements/ escorts of inmates in ‘Clinical Isolation’ are to be coordinated 
through the Strategic Population Management in consultation with the 
relevant parties i.e. inmate transfers, departing and receiving centre 
management, JH&FMHN, CESU, COVID Command. 

• All ‘Clinical Isolation’ inmates are to be transported as one-out in a vehicle 
with separate air-conditioned compartments or with separate ventilation. No 
Quarantine inmates are to travel on the same vehicle. 

• Inmates are required to wear surgical face masks during the escort/
movement. 

• Inmates are to be housed in dedicated isolation cells. As a minimum 
requirement, each isolation cell will have a cell-door hatch, shower and toilet. 

• Inmates who have tested positive for COVID-19 will be transferred to the 
dedicated COVID 19 Positive location at the MRRC for more intensive 
management. 

Broken Hill Correctional Centre are exempt from need to have quarantine cells and 
isolation cells in different areas of the centre. 

All other pre-existing isolation measures inclusive of PPE requirements remain in 
place. 

Contact Officer:
Phone contact:
Email address: CSNSWCoronavirusCommand@justice.nsw.gov.au
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